
     
   

 
         

    
 

 
 

 

 

  

 – 2026 





3 
 

      
 

  

 

 
 

 

    

  
 

  
 

     

     

     

     



4 
 

      
   7  

2         
    

3    

4 
 (2023  

5   ( - 

6   6  

7   
 

7  - 5 
 

8    5 

9 

   
 

  
            

  

   
 44  30  76  

   

  
  

 
      

        
E-  yurii.puhach@snau.edu.ua puhach84@gmail.com 

 

 
  

 
 

 
 

 

 

 

 

 

 

  
 

 

    
 

2. 

 
3.  



5 
 

 

 

 

 
 

 
 

g6Tut   

 
 

 
 

 

. 

7 
   

 

  

       
 

    

   

 

    
     

  4   

 

   

 

-

 

   
 

    

 

   

 

 

   
 

 

   

 

 



6 
 

4.  
 

 
2.  

 
23. -  

 
 

     
 

 
       

 

   
 

 
 

 
 

 
  

 

 

 

 

 
 

 
 

 
 

 

4  - 4  - -37 

 
 

 
 

 

 
 

 
2.2.2. 

 

4 - 2 - 4  - -37 

 
2 - - 4  - -32 



7 
 

 
2. 

 
3. 

 

  
2.  
3.  

2  2  6  - -37 

 
 

 
 

 

 
 

 
5.2.2. 

 

4 - - 6  - -37 

 
 

 
 

 

 
  

6.2.2. 

 

4   6  - -37 

-  
 -

 
  

 
  

7.2.2.  

4   6  - -37 

 
 

4  - 6  - -37 



8 
 

 
  

 

 

 -  
2. -  
3.  
4. -

 

2 - 2 - 6  
- -

37 

-  
 

 
 

 
 

 
 

 
 

4  - 4  
- -

37 

 
 

2. 

 
3. 

 

2 - - 6  - -37 

 

 
 

 

 
 

 
 

 

4 -  6  - -37 

 
 

2. -  
3. 

 . 

2  2  6  - -37 



9 
 

CRM-

  
2. 

 
3.  

2 - - 6  - -37 

 44  30  76   
 

     
 

    
 

 
 

     
    

 

  -
 

  
 

      

   
 

 2 -
  

 
 

      

   
   

 3 -
   

. 

    
 

      

 
 

 
 4 -

   

 

    
 

      

 
 

 5 -
   

-
 

    
 

      

 
   

 
 
 
 
 
 
 
 
 



 
 

     
   

       
        

 
 

  
– -7 
– -  %  

2.    
3. 

 /  
4.     

     /  

        

. 
   

     

 

-8 8- -
 

  
25% 

  
 30-50% 

  
 55-85% 

   
90-  

 

 
 

 

 
 
 

  
 
 

 

 
 

 
 

  
 

 

 
  

 
  

 
 

 

<

 
 

 
 

 
 - - - -

  

 
 

 



 
 

   
        

 
     

 -    
 

 

2   
  

3 

 
 

4 
  

5   

 
  

  
  

  
  –  390  

https ns2000.com.ua -content uploads - .  
2.  

 
https repo.btu. .ua bitstream   
3. 

  
4.   

 
  

https dspace. .edu.ua bitstream -07-
22.   

5.    
    https .lnu.edu.ua -

content uploads - -biznesi   
6.  -

     
https zenodo.org records 0%9 % 0%B4%
83% 0% % 0%B8% 0%BA 0%9 % 0%A0% 0%9
022.   

7. 
 -

 
  

8. 
 -  

https . .edu.ua bitstream   
9.  
  

 



 
 

– 
– – 

 
  

 

 
 

 
 

 
  

 
 

 
      

 .  
  

 . 420  
 

  
 

-

  .  
  

. 2-  -   
20.  

 
 

.  
22. 

- –  
23. 

-
– 

–  
24.  

-



 
 

 
- . 

  
25. 

. 
-97. - -3-  

26. 

-76. -  
27. 

-7. https doi.org - -45-
 

28. 

-74. -6788-2023-
- -67-74 

29. 

 -44. 
- -4-7  

30. 
 . 2023 34-42. 

  
29 -  

  
30 -  

 
   

32  
-  

33.  
 

35   
https data- .oecd.org   
36.  

 . 
37.  

-technologies-
department   

 
  

2.  
3.  
4.  
5.  
6. . 



 
 

 

 

   

 
   

 
   

 
   

 
  

             
 
 

 

   

 
   

 
   

 

   

 

   

-
 

   

 

   

 

   

 
   

 

   

 
   

  
   

    

 
   

 
 

            


