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	Personal information
	

	First name(s) / Surname(s) 
	Viktoriia Makarova

	E-mail
	viktoriia.makarova@snau.edu.ua   victoria.makarova24@gmail.com 

	
	

	Nationality
	Ukrainian

	
	

	
	

	Gender
	Female 

	
	

	Current employment / Occupational field
	Professor of the Marketing and logistics Department, Faculty of Economics and Management, Sumy National Agrarian University

	
	

	Work experience
	

	
	

	
	

	Dates
	09.2008-09.2013

	Occupation or position held
	assistant of the Statistics, analysis and marketing department, Faculty of Economics and Management, Sumy National Agrarian University

	Main activities and responsibilities
	Teaching and scientific activity in the sphere of Marketing and Applied Agrarian Economy

	Name and address of employer
	Sumy National Agrarian University, 160 H. Kondratieva Str., Sumy, 40021, Ukraine

	Type of business or sector
	Higher Educational Institution (Agricultural Sector)

	
	

	Dates
	09.2013 -02.2016 

	Occupation or position held
	senior lecturer of the Statistics, analysis and marketing department, Faculty of Economics and Management, Sumy National Agrarian University

	Main activities and responsibilities
	Teaching and scientific activity in the sphere of Marketing and Applied Agrarian Economy

	Name and address of employer
	Sumy National Agrarian University, 160 H. Kondratieva Str., Sumy, 40021, Ukraine

	Type of business or sector
	Higher Educational Institution (Agricultural Sector)

	
	

	Dates
	02.2016 -09.2019 

	Occupation or position held
Main activities and responsibilities
Name and address of employer

	assistant professor of the Statistics, analysis and marketing department, Faculty of Economics and Management, Sumy National Agrarian University 
Teaching and scientific activity in the sphere of Marketing and Applied Agrarian Economy
Sumy National Agrarian University, 160 Kondratieva Str., Sumy, 40021, Ukraine

	Dates
	09.2019 -09.2022

	Occupation or position held
Main activities and responsibilities
Name and address of employer
Dates

Occupation or position held
Main activities and responsibilities
Name and address of employer
	assistant professor of the Marketing and logistics Department, Economic and management Faculty, 
Teaching and scientific activity in the sphere of Marketing and Applied Agrarian Economy
Sumy National Agrarian University
2019-2020
 Vice Dean for Academic Affairs, Faculty of Economics and Management, 
Coordinated academic programs, curricula, and course schedules. Monitored teaching quality and supported faculty and student development. Assisted the Dean in implementing academic policies and ensuring accreditation compliance.

Sumy National Agrarian University

	Dates
	09.2022 till now

	Occupation or position held

	professor of the Marketing and logistics Department, Economic and management Faculty, Sumy National Agrarian University 
professor of the Department of Geodesy and Land Management (part-time), Law Faculty, Sumy National Agrarian University

	Main activities and responsibilities
	Teaching and scientific activity in the sphere of Marketing and Applied Agrarian Economy

	Name and address of employer
	Sumy National Agrarian University, 160 H. Kondratieva Str., Sumy, 40021, Ukraine

	Type of business or sector
	Higher Educational Institution (Agricultural Sector)

	
	

	Education and training
	

	
	

	Dates
	09.1999-07.2002

	Title of qualification awarded
	Junior Professional on accounting

	Principal subjects/occupational skills covered
	accounting and audit 

	Name and type of organization providing education and training
	College of Sumy National Agrarian University

	Level in national or international classification
	Dipl. Ing. (University) 



	
	

	Dates
	01.2003-02.2005

	Title of qualification awarded
	Economist on Accounting and Auditing

	Principal subjects/occupational skills covered
	accounting and audit

	Name and type of organisation providing education and training
	Sumy National Agrarian University

	Level in national or international classification
	Dipl. Ing. (University)

	Dates
	11.2017- 12.2018

	Title of qualification awarded
	Master’s degree on Food technology 

	Principal subjects/occupational skills covered
	Food technology

	Name and type of organisation providing education and training
	Sumy National Agrarian University

	Level in national or international classification
	Dipl. Ing. (University)

	Dates
	08.2019- 12.2020

	Title of qualification awarded
	Master’s degree on Geodesy and Land Management 

	Principal subjects/occupational skills covered
	Geodesy and Land Management

	Name and type of organisation providing education and training
	Sumy National Agrarian University

	Level in national or international classification
	Dipl. Ing. (University)

	Dates
	08.2020- 06.2022

	Title of qualification awarded
	Master’s degree on Marketing

	Principal subjects/occupational skills covered
	Marketing

	Name and type of organisation providing education and training
	Sumy National Agrarian University

	Level in national or international classification
	Dipl. Ing. (University)

	Dates
	January 2016

	Title of qualification awarded
	Candidate of Economic Sciences

	Principal subjects/occupational skills covered
	Ecological and economic constraints on the development of land-lease relations in agriculture production

	Name and type of organization providing education and training
	Sumy State University, Ukraine

	Level in national or international classification

	PhD in Economic Sciences

	Dates
	September 2021

	Title of qualification awarded
	Doctor of Economic Sciences

	Principal subjects/occupational skills covered
	Ecological and economic organization of the system of sustainable agricultural land use

	Name and type of organization providing education and training
	Sumy State University, Ukraine

	Level in national or international classification
Dates  
Title of qualification awarded
Principal subjects/occupational skills covered
Dates

Title of qualification awarded
Principal subjects/occupational skills covered
Level in national or international classification

	Doctor in Economic Sciences
2023

Member of the Ukrainian Marketing Association (public organization)

Marketing strategy, market research, and digital marketing. Professional networking and participation in workshops and conferences

2024

Agricultural Advisor in Agrarian Marketing and Sustainable Land Management
Agrarian marketing strategies and market analysis. Sustainable land use and resource management. Agricultural policy, planning, and advisory practices. Stakeholder communication and consultancy skills

Department of Agro-Industrial Development, Sumy Regional State Administration


	
	

	Other language(s)
	 English

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	
	B2
	Independent user
	B2
	Independent user
	B2
	Independent user
	B2
	Independent user
	B2
	Independent user

	
	

	
	

	Social skills and competences
	Experienced in teamwork, academic mentoring, and constructive collaboration within multidisciplinary and multicultural environments 


	Organizational skills and competences
	Strong organisational skills demonstrated through effective course planning, coordination of academic activities, and management of research projects.

Proven ability to prioritise tasks, meet deadlines, and organise work efficiently in both individual and team-based academic environments.


	Computer skills and competences
	Good command of office productivity software, learning management systems, and digital tools used for teaching, research, and academic administration.
Competence in using data analysis software, online communication platforms, and digital technologies to support academic and research activities.


	
	

	Artistic skills and competences
	1998

Musicians school



	
	

	Driving license
	Category B (car) 



	
	

	Additional information:

                                       Subjects:
	Digital marketing, Facing the global challenges in food and agriculture, Land use monitoring, forecasting, and protection

	Scientific Research Topic and Publications


	Main field of scientific interests are the ecological and economic constraints of the land lease relations in agricultural production:
Manuals, monographs:

1. Makarova V.V. Prerequisites and modern realities of the formation of the value and price of agricultural land. Sumy. University book, 2022. 220 p.
2. Makarova V.V. Organization of sustainable agricultural land use in the context of Ukraine's transition to a carbon-neutral economy. Problems and prospects of the transition to a carbon-neutral economy. Under the general editorship of Y.T. Matveeva, I.A. Vakulenko. Sumy, Sumy State University. 2022. P. 79-100.
3. Lyshenko M.O., Makarenko N.O. Makarova V.V., Mushtai V.A. Marketing research of the tourist services market: monograph. Sumy: University Book, 2023. 121 p.
4. Makarova V.V. Ecological and Economic Organization of the Sustainable Agricultural Land Use System. Sumy: Universytetska Knyha, 2024. 320 pp.
5. Makarova V., Melnyk O. Social Reintegration in the Focus of Green Transformation: The Innovative Role of Business Schools in Building a Sustainable Future. European Studies of Social Innovations in Education: Monograph / ed. Dr. of Philosophy, Prof. M.O. Nesterova; Dr. of Philosophy, Prof. N.V. Kochubey. Sumy: Universytetska Knyha, 2025. pp. 241-270.
6. Ustik T.V., Makarova V.V. The role of digital marketing in the development and promotion of IT enterprises. Digital transformation and sustainable development: economic, social and managerial dimensions in the context of global and military challenges: Monograph / General editor Prokopenko O., Tallinn: Teadmus OÜ, 2025, pp. 138-155. ISBN 978-9916-752-36-4 
Main publications:

1. Lyshenko M., Makarenko N., Makarova V., Mushtai V., Kharchenko I., Kovalova O. Formation of Ecological-Economic and Marketing Food Potential of Ukraine as a Component of Sustainable Development of Region (WEB OF SCIENCE). International Journal of Ecological Economics and Statistics. Volume 42. Issue No.1; Year 2021. P. 38-50.
2. Margarita Lyshenko, Nataliia Makarenko, Viktoriia Makarova, Valentina Mushtai, Inna Kharchenko. (2020). Formation of Environmental Food Potential of Sumy Region of Ukraine Based on Logistic Management. International Journal of Advanced Science and Technology, 29(04), 10287 Retrieved from http://sersc.org/journals/index.php/IJAST/article/view/33066  (Scopus)
3. Sobko, M., Butenko, Y., Davydenko, G., Solarov, O., Pylypenko, V., Makarova, V., Mikulina, M., Samoshkina, I., Antonovskyi, O., and Poriadynskyi, V. Ecological and Economic Study of Wheat Winter Varieties by Different Geographical Origin. Ecological Engineering & Environmental Technology, 24(1), pp.12-21. http://www.ecoeet.com/pdf-154912-82916?filename=Ecological%20and%20Economic.pdf  (Scopus)
4. Makarova Viktoriia, Mykhailov Andrii, Bezuhla Liudmyla, Matviienko Halyna, Marynenko Nataliia. Management of Ecological Land Destructions as a Basis for the Formation of Green Marketing. Review of Economics and Finance. Volume 21 (2023). Pages 383-392 https://refpress.org/ref-vol21-a39/ (Scopus)
5. Nagadeepa C., Zablodska I., Lyshenko M., Makarenko N. Makarova V. Socioeconomic Factors Influencing Women’s Participation in Agrarian Activities: A Global Perspective Studies in Systems, Decision and Control. 2024. Vol. 540 (Scopus)
6. Viktoriia Makarova, Nadiia Reznikb, Marharyta Lyshenko, Nataliia Makarenko, Valentyna Mushtai. Development of Tourism in Israel: Experience for Ukraine. The Tech-Driven Future. Chapter 16. 251–259 DOI: https://doi.org/10.1108/978-1-83662-038-920261018     (Scopus)
7. Nadiia Reznik; Yuriy Danko; Nataliia Makarenko; Marharyta Lyshenko; Viktoriia Makarova; Borys Yazlyuk. Chinese and Ukrainian Mentality: Historical Roots and Modern Realities. Studies in Systems, Decision and Control. SSDC, volume 238. DOI: 10.1007/978-3-031-85398-2_11(Scopus) 


	Scientific Research Topic and Publications


	Main field of scientific interests are the ecological and economic constraints of the land lease relations in agricultural production:

Articles for the last 5 years in journals and collections of scientific papers that are included in the list of professional editions of Ukraine:

1. Makarova V.V., Ni Xiawei. Human resource marketing is an important factor to enhance the competitiveness of Chinese enterprises. Effective economy. Vol.1. 2021. http://www.economy.nayka.com.ua/?op=1&z=8514
2. Makarova V.V., Makarenko N.O. Features of customer loyalty management in small businesses. Bulletin of Uzhhorod National University. Series: International Economic Relations and the World Economy. Issue 42. 2022. pp. 90-95.
3. Makarova V.V., Mushtay V.A. Insight technology in the formation of consumer buying behavior in the introduction of marketing relationships. Agrosvit. 2022. № 1. S. 20–26. http://www.agrosvit.info/pdf/1_2022/4.pdf 
4. Mushtai V.A., Lishenko M.O., Makarova V.V. Methodological bases of scientific research of strategic directions of activity of enterprises according to the concept of relationship marketing. Economy and society. Vol. 35. 2022.
https://economyandsociety.in.ua/index.php/journal/article/view/1127 
5. Makarova V.V., Nechiporenko V.V. Customer loyalty as an object of marketing management. Economy and society. Vip. 34. 2021. 
https://economyandsociety.in.ua/index.php/journal/article/view/1005 
6. Mushtai V.A., Lyshenko M.O., Makarenko N.O., Makarova V.V. Relationship marketing within the concept of sustainable development and global digitalization of the tourism industry. Modern Economics. 2023. No. 38. P. 95-105. https://modecon.mnau.edu.ua/en/relationship-marketing-within-the-concept/
7. Fadeeva, I. G., Orlova, N. V., Makarova, V. V. Modeling of business processes of the organization: essence, components and methodology of implementation in the conditions of the formation of a global economy of sustainable development. Academic visions. 2023. Issue 17.https://academy-vision.org/index.php/av/article/view/222
8. Zhivko Z.B., Makarova V.V., Sukhomlyn L.V., Mysnik A.V. Optimization of managerial decisions in project management of innovatively oriented enterprises in the field of services in the conditions of digitalization and security challenges. Formation of market relations in Ukraine. Vol. 3 (262). 2023. P. 31-37.
9. Makarova V.V., Mohylna L.M., Tkachenko A.V. Innovative directions for the development of the sales foreign economic activity of forestry enterprises thanks to information and digital technologies. Modern economy. Vol. 39. 2023. P. 104-111.
10. Makarova V.V., Taranchenko V.V., Tkachenko A.V. Marketing Tools to Enhance the Competitiveness of Agricultural Enterprises’ Products and Their Export Potential. Academic Visions, Issue 39, 2025.https://doi.org/10.5281/zenodo.14707420   
11. Makarova V.V., Taranchenko V.V., Us Y.A. The Role of Ecological Marketing in Shaping the Sales Potential of Agricultural Enterprises in Domestic and International Markets. Agrosvit, No. 3, 2025, pp. 31-37.https://doi.org/10.32702/2306-6792.2025.3.31  
12. Makarova V.V., Mushtay V.A., Polyvoda V.V. Current Trends and Forecasting the Use of Digital Infrastructure in the Marketing Activities of Agricultural Enterprises. Academic Visions, No. 43, 2025. https://academy-vision.org/index.php/av/issue/view/39
13. Makarova V.V., Taranchenko V.V. The Impact of Soil Degradation on the Quality and Safety of Agricultural Products. Academic Visions, Issue 44, 2025.https://academy-vision.org/index.php/av/issue/view/40
14. Makarova V.V. Modeling and assessment of the impact of digital marketing tools on the marketing activities of enterprises in the veterinary services market. Economy and Society. Issue 83. 2026 DOI: https://doi.org/10.32782/2524-0072/2026-83-47 https://economyandsociety.in.ua/index.php/journal/article/view/7458/7421 


	
	

	
	

	Projects Experience:


	12.2021-02.2022

Execution of research work (provision of services for the development of scientific and technical products) at the expense of the Department of Culture of the Sumy Regional State Administration on the topic: Marketing research of the market of tourist services 

       Section 2. Analysis of the ratio of supply and demand of tourist services

       Section 6. Research of conditions for realization of tourist services

2020-2025

Researcher, State Project “Strategic Management of Agricultural Logistics”
2019-2025

Researcher, State Project “Managing Enterprise Competitiveness Based on Innovative Marketing”
2021-2025

Researcher, State Project “Marketing Support of the Agri-Food Market under Sustainable Development”
2022-2026

Executor of the project 101083077 - UNICOM - ERASMUS-EDU-2022-CBHE Universities-Communities: strengthening cooperation. 
2025-2026

President of Ukraine Grant for Conducting Scientific Research “Territorial Marketing as a Tool to Enhance Regional Competitiveness and Export Potential”
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