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I"apaHT OCBITHBOT
MporpamMu




1. BATAJIBHA ITH®OOPMAIIS ITPO OCBITHINA KOMIIOHEHT

1. Haszea OK MapkeTuHr BiJHOCHH
2. daxkyneret/Kadenpa dakynpTeT eKOHOMIKH 1 MeHeKMeHTY / Kadenpa mapkeTunry Ta
JIOTICTUKHU
3. Cratyc OK BubipkoBuit
4. OK moxe 0yt OcBiTHRO — mpodeciiina nporpama «ExoHOMIKa MigIpUEMCTBAY
3aMpONOHOBAHUH JJIs 3a cremaipHICTIO «EKOHOMIKAa Ta MDKHApOJIHI E€KOHOMiYHI
(3anosHnioemovcs Ons BITHOCHHH (32 crienianizanisaMun ). J[pyroro piBHs BUILOI OCBITH
suobipkosux OK) raiy3i 3HaHp C «ColialibHI HAyKH, )KypHAIICTHKa, 1HhOpMaIlis Ta
MDXKXHAPO/IHI BiJIHOCHHI
KBamidikaris: Marictp 3 EKOHOMIKH
o. CemecTp Ta TpUBANICTh 2, 1-15 tnxHiB
BHUBUYCHHS
6. KinbKicTh KpeauTiB 5
€KTC
1. 3aranbHUM 00CST TOANH KonTtaktHa poboTta(3aHsaTTs) CamocriitHa po6ora
Ta iX PO3MOILIT Jlexmiitai | [Ipaktruni | JJaGoparopHi
/ceMiHapChKi
3a04Ha 14 14 - 122
8. MoBa HaBYaHHs YKpaiHChKa
9. Buknagau/Koopnunarop | Makapoa BikTopist BiktopiBHa
OCBITHHOT'O KOMITOHEHTA
10. | KonrakTHa indopmarist | kabiner 214 e, exn. axpeca: Viktoriia.makarova@snau.edu.ua
11. 3arajJbHHUN OITHUC Kypc mnepenbayae OBOJOIIHHS METOJaMU Ta IHCTPYMEHTaMH
OCBITHBOTO KOMIIOHEHTa | TIOOY/I0BH JIOBTOCTPOKOBUX BiIHOCHH 3 KJIFOUOBHUMH MapTHEPAMHU
KoMMaHii
12. | Meta OCBITHBOTO GbopMyBaHHS y CTYACHTIB YSBJIEHHA IpPO OCHOBU TeOpii 1
KOMIIOHEHTa NPAaKTUKA MAapKeTHHTY BiJIHOCHH; 3aCBOEHHS MPaKTHYHUX
HAaBUYOK TIOCIIOBHOTO 1 LIJIECHPSAMOBAHOrO (OpMyBaHHS
CHUCTEMH e(pEeKTUBHUX NapTHEPChKUX BITHOCUH
KJIIEHTOOPIEHTOBAHO1 KOMTIIaHI].
13. [lepenymMoBU BUBUEHHS 1.OcBiTHI!i KOMITOHEHT 0a3y€ThCsl HA BUBYEHHI TaKUX JUCITUTLIIH
OK, 3B'SI30K 3 IHIIUMHU ak: KoH@uikTonoris Ta ncuxomoris ynpasiiiHHS
OCBITHIMHU 2.0cBiTHI# ~ KOMIIOHEHT € ocHoBoro  Jua:  ComianbHa
xomnonentamu OI1 BIJINOBIAaNIbHICTE,OpraHizallis Ta yIpaBJIiHHS 1JIPUEMCTBOM
14. | [oniTuka akageMiqHOT Bci 3aBnaHHs Kypcy € caMOCTIfHO BUKOHaHOIO mpatero. Pobotu
T00pPOYECHOCTI CKOMIIIbOBAHI HUISIXOM KOIIIOBaHHS, IEPEHECEHHS OPUTTHAIBHUX
TEKCTIB 0e3 MOCUJIaHHS Ha JpKepesa, a00 KOMIIOHYBAaHHS TEKCTY 3
rOTOBHX OJIOKIB  OpUTIHAJIBHUX JDKEpel Oylae  OIIHEHO
«HEe3aJ0BUTbHO». Bci muChbMOBI  pOOOTH  NEPEBIPSAIOTHCS  HA
riariat. Ilpu BusiBieHH1 (akTiB cnucyBaHHA a0o akaaeMivyHOi
He100poYecHOCTI poOOTa BUKOHAHA CTYACHTOM aHYJIIOETHCS.
15. | KimrouoBi cioBa MapTHEPCHhKI  BIAHOCHHU, KIIFOYOBI TApTHEPH, JIOSUIbHICTD,

porpama JIOSUTbHOCTI, KITYO CIIOKHBayiB



mailto:viktoriia.makarova@snau.edu.ua

3.3MICT OCBITHBOI'O KOMIIOHEHTA (ITPOTPAMA HABYAJIBHOI

JUCHHUIIITHN)
Tema Ta nepesik MUTaHb, o OyayTh Po3nozin B Mexax 3araqsHOrO PexomennoBana
PO3TIISIHYTI B MEXKaxX TEMH OI0JUKETY Yacy JiTeparypa
AynuropHa poboTa Cawm.
JIk I1.3 JIab. 3. | pobora

Tema 1. Teopemuuni ocnosu konyenyii

MapremuHey 6iOHOCUH
[Inan

1.ITepenyMOBY BUHHUKHEHHS KOHIICTIIII{

MApKETHHIY BiIHOCHH. CTaHOBJ'ICHI.-ISI 1 OcHoBHi
PO3BUTOK KOHIICTIIIIi MAPKETUHTY BITHOCUH jokepena: 1;2;3
(B3aeMUH). 2 - 8 [Hmi mxepena:1,2
2. OCHOBHi HayKOBI1 IIKOJIM MAPKETHHTY Meromne
BiTHOCHH 3a0e3neuenns:1,2,3
3. CyTHICTh Ta IOHSTTS KOHIEMIIi1

MapKETHHTY BIIHOCHH Ta €Talu PO3BUTKY

4. B3aeM03B's130K Cy0'€KTiB MApPKETUHTY

BIJTHOCUH

Tewma 2. Buympiwniti mapkemune

[Lman

l. MapK§THHr0Ba MO/I€Ib BHYTPIILIHBOTO OcHOBHI

PHUHKY MiIITPHEMCTBA jokepena: 1;2;3,4

2. CerMeHTalis NpaliBHUKIB K BHYTPIMIHIX | 2 - 8 T mpxepena:11,13
KIII€HTIB Meronuune

3. KoHuenuisi BHyTPilIHBOr0 MAPKETUHTY 3abesnevenni:1,2,3
4. Tumnu NOBeIIHKH CIyKOOBIIIB

5. Kopnoparusna KynbTypa

Tema 3. Knieum 6 mapkemuney 6i0HOCUH

1.Ponp 1 3HaYUMICTh KIII€EHTa B

MapKETHHIY B3A€MOBIIHOCHH: CYTHICTh OcHoBHi

KJIIEHTA, CXOIH JIOSUTBHOCTI KJTIEHTIB. joxepena:152;3
2.KuTTeBuit UK KIII€HTA: CYTHICTH Ta 5 i 3 IHui wkepena:16,17
OCHOBHI €Tamy KUTTEBOTO LUKITY KIIIEHTA. Meronnune
3.1linHicTh KiieHTa. .CTBOPEHHS CHOXKUBYOT 3abesneuenns:1,2,3
LIHHOCTI IPOJYKTY.

4.Teopis LIIK Pona Xa60epaa. JIaHIi0k0K

IHHOCTEN

Tema 4. Memoou oocniosicenns yinnocmi

KJLIEHMIB.

1.OtHOMIpHI METOAM JOCIIKEHHS

migHocti KiieHTiB: ABC-meron, XVZ-

METOJ, TOETHAHE

Bukopuctanass ABC 1 XVYZ-meronis. OcHOBHI
2.Pe3ynpTaTuBHI METOAM BU3HAYCHHS mxepena:1;2;3
IIHHOCTI KJ‘IiGIETiBI . . ‘ 2 2 8 Eﬁoﬁlﬁzﬂ ZHa:lG’N
MapKUHATBHAH METOTY aHANi3y LIHHOCTI saGesnevenns:] 2,3
1 TIpOIIeC-OPIEHTOBAHE OCIIIKEHHS

[IHHOCTI KJII€HTIB.

3.baraToBuMipHi METOAM BH3HAYEHHS

IHHOCT] KJIIEHTA.

4 KinpKicHI METOIM BHU3HAYEHHS I[IHHOCTI

KITIEHTA.




5.BbaneH1 MeToanM BU3HAYEHHS [[IHHOCTI
KJIICHTA.

Tema 5. 3a0os6onenicms cnosrcusayis:
Mmooeni i Memoou oyinKu

IInan

1.CyTHICTB 33JJ0BOJICHOCTI KJTIEHTIB.
2.01iHKa 3a10BOJIEHOCT] KJII€HTIB:

OcHOBHI
oxepena:1;2;3

Cy0'eKTHBHI 1 00'€KTHBHI METO/IN OIIIHKHU. 10 Iami mxepena:16,17

3.JloBipa, MPUXUIBHICTS 1 JOSIIbHICTH Meronnune

KJIIE€HTIB SIK PYLIiiiHi (aKTOPU MAPKETUHTY sabesnevenn:1,2,3

BIJTHOCHH.

4. Cranpaptu, 110 PEryJIOIOTh OLIHKY

3aJI0BOJICHOCTI CHOXHBAYiB B KOMITaHISIX

Tema 6. HegebpanvHi 3aco0u cninkysauHs.

IInan OcHoBHi

1. TlonsTTS IO HEeBEPOAIbHI 3acO0U mukepena: ;23

KOMyHiKallii. 10 ﬁﬁoﬂ)ﬁiﬁ Zﬂa: 14,15

2. Kunecuka. Takecuka. [Ipokcemika. 33663;%1{“:172’3

3. OcoGnuBocTi HeBepOaIbLHOTO

CHIJIKYBaHHS B Pi3HUX KpaiHax.

Tema 7. Hetipomapremune

1.CyTHiCTBh HEHPOMAPKETHHIY Ocrionxi

2I}cnxonorqu1 npuiiomu Ta ehexTu joxepena:1:2:3

HeHPOM?pKeTHHFY ‘ 8 [ami mxepena:14,15

3.Emouii, Ha sikux OynyeThCs eMOIliiiHEe Meroamane

IEPEKOHAHHS 3abe3nevenns:1,2,3

4.5 BuniB 6ioMeTpii A HEHPOMAPKETUHTY

5.MeToau 10CHiKEeHb B HEHPOMAPKETUHTY

Tema 8. Bionocunu «cnyocooseys - KiicHmy»

[1nan

1.0co6anBOCTI BITHOCHUH B CHCTEMI OcHoBHI

«cIyx00Benb-KIeEHT». OCHOBHI KPOKH 10 Joxepena:1;2;3

po3po0i11i mporpamu Modya0BU BiTHOCHH '

«CITYKOO0BEIb — KIIEHT». 8 T oxepena: 20,21

2.BaxnuBICTh YIIpaBIiHHS CKapramH. MeTonune

[Tipamina «IIpobaema - Cxapran. 3abesneuenns:1,2,3

3.IToGynoBa epeKTUBHOI CUCTEMHU

pearyBaHHS Ha CKapru

4. CTuMynioBaHHS CKapr

Tema 9. Ilepecosopnuui npoyec

[1man

1.CyTHICTh IEPETOBOPHOTO MPOIIECY.

[TinroroBKa /10 MEPEroBOPIB Ta YHaCHUKU OcHOBHI

IEepEroBOpPHOTO MpoLeCy. ﬂmepena:l;2;3

2.Knacuoikarisi ieperoBopis. 8 il/{[ml porepena:18,19
. CTOJUYHEC

3. Hpogeﬂf{HHﬂ TePeroBopiB. sabesmedenns:] 2,3

4.AHnani3 niaroToBKH, MpoLeCy 1

pe3yNbTaTiB EPETOBOPIB

5.Meronu neperoBopiB. Ctparerist

MIEPETOBOPIB.

Tema 10. Bionocunu «komnauis - KiieHmy OcHosHi

[ian 8 mxepena:1;2;3

1. Knnacudikaiiisi OCHOBHUX MPUHITUIIIB Ta

Tami mxepena:7,8,9
Metoanane




METO/IIB IIPOLIECY yNPaBIIiHHSI

JIOSIBHICTIO CIIO’KHUBAYiB

2. AHai3 MoJeIel NOBEIIHKH CIIOKUBAYiB,
110 BIUIMBAIOTh Ha ()OPMYBaHHS BapiaHTIB
KJII€HTCHKOT JTOSIJILHOCTI

3. ®opMyITIOBaHHS CTAJill PO3BUTKY
BITHOCHH 31 CIIOKMBA4YEM

3a0e3neuenns:1,2,3

Tema 11. Imioowc komnanii sx ocrosa
Gopmysarnts mapkemunzy 6iOHOCUH

IInan

1.MapkeTHHroBE PO3yMiHHS IMIIKY

2. ®opMyBaHHS IMIJDKY i IPHEMCTBA!
CBITOBHII Ta BITYU3HSAHUI JTOCBiJ
3.MeTo0JI0T1YH] MIX0AN 10 OLIHIOBAHHS
IMIJDKY TAPUEMCTBA

OcCHOBHI
oxepena:1;2;3

Iamni mxepena:4,5
Metoauune
3a0e3nevenns:1,2,3

Tema 12. Ananiz npubymxosocmi nokynyie
I1nan

1. BuBueHHS iCHYIOYUX MOKYIIIIB

2. MeTpuKH iHIUBIAyaTbHOI TPUOYTKOBOCTI
MOKYTILIIB

3. I'padix mpuOyTKOBOCTI MOKYIIIIB 1
npuniun Ilapero.

4 IlpioputeTHi U opraHizamnii rpynu
KJIIEHTIB BiJIOBIHO /IO MPUHIIUITIB
MapKETUHTY BiJTHOCUH

OcHoBHI
moxepena:1;2;3

T mxepena:11,12
Metoauune
3abe3neyenss:1,2,3

Tema 13. Cymuicms ma 6uou npoepam
JIOSILHOCMI CROJCUBAYA

1. BuBueHHs cTaiiii Ta MOJENel PO3BUTKY
MIPOTpamu JIOSIILHOTO CITOXKHBava

2. Ilporpamu JNOSUIIBHOCTI, IX CYTHICTb,
OCHOBHI I[IJTl Ta €Tany BIPOBaI>KEHHS

3. 3acTocyBaHHS METOJIUKH OIlIHKU
JIOSUTBHOCTI CTIOKUBAYiB

4. MOHITOPUHT €(EeKTUBHOCTI ITporpam
JIOSUTHHOCTI CIIOYKHBaya

OcHOBHI
mxepena:1;2;3

T mxepena:3,7,8
Mertoanane
3a0e3neyenns:1,2,3

Tema 14. Ocobausocmi mapkemuney
BIOHOCUH 3a cghepamu OisnbHOCMI

[Tman

1. MapkeTuHT B3a€MOBITHOCHH B
yIpaBIiHHI TPOAAKEM TYPUCTHUHUX
MOCITyT

2. BukopucTaHHs KOHIIETIIi MApKETHHTY
BITHOCHH B JISIIIBHOCTI OaHKIBCHKUX
YCTaHOB

3. MapkeTuHr BiJTHOCUH Ha MPOMUCIOBHUX
MiIPUEMCTBAX

4. MapKeTHHT BIJHOCHH B
arpoIrpoMHIcIOBOMY Oi3Hecl

5. Mopenb BIIHOCUH B MAPKETUHTY
ABTOTPAHCHOPTHUX MOCIYT

OcHOBHI
mxepena:1;2;3

Tami mxepena:2,4,5
MeToauune
3a0e3nevenns:1,2,3

Tema 15. CRM sk incmpymenm
MapKemuHey 8iOHOCUH
[1nan

OcHOBHI
Joxepena:1;2;3
Tamni mxepena:6
Mertonuune




1. TToHATTS KITIEHTCHKOTO KaIMiTAITy

MiIPUEMCTBA .

2. CtpykTtypa Ta ciocoou ¢hopMyBaHHS
KJIIEHTCHKOTO KarliTaily, Horo BIUITMB Ha
KOHKYPEHTHI MO3HUIIIT MiAMPUEMCTBA.

3. CRM-cucremu: MOHSTTS, BUJIH,
MiJrOTOBKA Ta BIPOBAIXKEHHSI.

4. Buxopucranas CRM-cuctem Ha
HiJIpUeMCTBaX YKpainu

3a0e3neuenns:1,2,3

Bcboro

14 14

122

4AMETO/AU BUKJIAJAHHS TA HABYAHHA

TIPH

Metoau Bukaaganas (podorta, mo Oy/e
MpoBeIeHa BUKJIAIaueM IIiJ] Yac
aYJIMTOPHUX 3aHSTh, KOHCYJbTAIli})

MeToau HaBYAHHS (SKi BUIH
HAaBYaJIbHOI JISVIBHOCTI Ma€
BUKOHATHU CTYJCHT CAMOCTINHO)

JIPH 1. Buznauatu
KJIFOYOBI (pakTopH
yCIixy
B3a€MOBIJTHOCHH B
0i3HeC cepeoBHIIT

Cnoesecni memoou. HaBYaJIbHA JIEKIS,
Oecia, MOsSICHEHHS, HaBYaJIbHA TUCKYCis

MeTtox roToBUX 3HAHb

Haouni memoou: mpe3eHTartis

Meton  ¢dopmyBaHHS
HaBUYOK

yMiHb

Tpaxmuuni memooOu: CUTyalliliHi BIIPaBH,
MPAKTUYHI 3aBJaHHS

MPoOJIEMHO-TIONTYKOBHI METOJT

Innosayiiini memoou. iMiTalliiHO-ITPOBE
MO/ICJTFOBAHHSI, MAWHIMETTIHT

KOHTCKCTHC HaBYaHHA

JIPH 2. 3ailficHIOBaTH
CTpaTeriYHui aHawi3
CHOXHMBYUX MO3UIIN
MOKYTILIB;
HPOTHO3YBaTH
MOBE/IHKY CIIO’KMBaYiB

Cnosecni memoou: HaBYalbHA JIEKIIis,
0ecilia, MOsSICHCHHS, HaBYaJIbHA JTUCKYCIsI

Metoa roToBux 3HaHb

Haouni memoou: pe3eHTartist

Meton  ¢QopmyBaHHS
HaBUYOK

yMiHb

Hpaxmuuni memoou: cUTyalliiiHi BIpaBH,
MPaKTUYHI 3aBAaHHS

MPOOJIEMHO-TIONTYKOBUHA METOJ]

Iunosayiiuni memoou. iMITalliiHO-ITPOBE
MOJIETIOBAHHS, MaiHAMEIIIHT

KOHTCKCTHC HaBUYaHHA

JPH 3. Busnauatu
cueHapii MaiilOyTHHOTO
PO3BUTKY
B3a€EMOBITHOCHH 13
MOKYIISIMH,
napTHEPAMH,
KOHKYpEHTaMu

Cnosecni memoou: HaBYallbHA JIEKIIis,
0ecijia, MOsSICHEHHS, HaBYaJIbHA JTUCKYCis

Metoa roToBUX 3HaHb

Haouni memoou: npe3eHTartist

Meton  QopmyBaHHS
HaBHUYOK

yMiHb

i

Hpaxmuuni memoou: cUTyalliiiHi BIpaBH,
MTPAKTUYHI 3aBJIaHHS

MPOOJIEMHO-TIONTYKOBUHA METOJ]

Iunosayituni memoou. iMITalliiHO-ITPOBE
MOJIEIFOBAHHS, MAMHIMEIIHT

KOHTCKCTHC HaBYaHHA

JIPH 4. Po3po0Gnsaru
IUTaH CTPATEr14HOTO
MapKeTUHTY BiTHOCUH

Cnosecni memoou: HaBYallbHA JIEKIIis,
0ecijia, MOSICHEHHS, HaBYaJIbHA TUCKYCis

Metoa roToBUX 3HaHb

Haouni memoou: npeszeHTanis

Meton  QopmyBaHHS
HaBUYOK

yMiHb

i

Ipaxmuuni memoou.: CUTYaIliliHI BIPAaBH,
MPAKTUYHI 3aBIaHHS

MPOOIEMHO-TIONTYKOBHIA METOJ]

Iunosayiini memoou. iMITalliiHO-ITPOBE
MOJIEIFOBAHHS, MAMHIAMEIIHT

KOHTCKCTHC HaBYaHHA

5. ONIHIOBAHHA 3A OCBITHIM KOMIIOHEHTOM

5.1.

CymaTuBHe OUIHIOBAHHS

5.1.1. Jlns omiHIOBaHHS OYiKYBaHHMX PE3YJIbTATIB HABYAHHS Iepe0adeHo




Ne MeTou CyMaTHBHOTO OIIiHIOBAHHS Bbamu / Bara 'y Jarta cknagaHHs
3araJibHIN OIIHIII
Monyns 1
1. | Ilpaktnuna pobota 1 3a Temamu 1-7 30 GamniB /30% 3rigHo rpadiky
2. | MoaynpHuil KOHTPOIb (TECT MHOXHHHOTO BUOODY) 20 GamniB /20% HaBYaAJIBHOTO MpOIECY
Mopymns 2 3100yBayiB 3a04HO1
3. | [Ipaktuuna pobora 2 3a Temamu 8-15 30 6amiB /30% (hopmu HaBYAHHS
4. | MoaynbpHUH KOHTPOJb (TECT MHOKUHHOTO BUOOPY) 20 6anis /20%
Pazom 100 6auis (100%)
5.1.2. Kpurepii ouiHioBaHHs
KoMmmoneHnT He3anoBinbHo 3amoBiILHO Hoope Bingminno
0- 9 6anis 10-15 6anis 16-26 6anis 27-30 6anis
[Ipaktnuna podorta Bukonano He Bci 3amayi BUKOHaHI 3 Beci 3agaui
IIpakTnyna HEe BUKOHaHa a0bo 3amauil HE3HAYHUMH ITOMHJIKAMH, BUKOHAHO, CTYI€HT
pobora 1 BUKOHaHa He BipHO CTYIEHT He JIOCTATHBO J00pe OpiEHTYETHCS
OpIEHTYETHCS B B TEOPETHIHOMY
TEOPETUYHOMY MaTepiai Mmarepiai
MonynsHuit 0-7 6anis 8-10 6anie 11-16 6anie 17-20 6anie
KOHTPOJb 1 3aexuTh Big 3aneKUTh Big 3aeKuUTh BiJ KITBKOCTI 3aeKuTh Bif
(tecT KUTBKOCTI BipHHUX KUTBKOCTI BIpHUX | BIpHHX BIOIOBIiIeH Ha TECT KUTBKOCTI BipHHX
MHO>XHUHHOT'O BIZIOBIEN HA TECT BIJMOBIIEN HA TECT BIJIOBIIEN HA TECT
BUOOPY)
0- 9 6anis 10-15 6anis 16-26 6anis 27-30 6anis
[IpakTuuna podota BukonaHi He Bci 3aBnaHHs BUKOHAHI 3 Bci 3aBnanHs
IpakTiuna HE BUKOHaHA 360 3aBJIAHHS HE3HAYHUMHM TIOMHJIKAMH, | TPaKTHYHOI poboTH
poGoTa 2 BUKOHAaHa He BIPHO | MPAKTHYHOI pobOTH CTY/ICHT HE JOCTATHEO BUKOHAHO, CTY/[CHT
OpIEHTYETHCS B J00pe OpiEHTYETHCS
TEOPETUUHOMY MaTepiai B TEOPETHIHOMY
Marepiai
MonynsHuit 0-7 6anis 8-10 6anie 11-16 6anie 17-20 6anie
KOHTPOJIb 2 3aexuTh Bij 3aleXuTh Bi 3aJIexKUTh Bijl KIJIBKOCTI 3aJIexKuUTh Big
(Tecr KUTBKOCTI BipHHUX KUTBKOCTI BIpHUX | BIpHHX BIOIOBIiJCH Ha TECT KUTBKOCTI BIpHHUX
MHOXXHUHHOTO BIJIIOBIIE# HA TECT BIZIMOBIiIEH HA TeCT BiAMOBiEH HA TeCT
BUOOPY)
5.2. ®opmaTuBHe OLiHIOBAHHS:
Ne EneMenTn popMaTHBHOrO OLiHIOBAHHS Jara

Bukonanns MPAKTUYHUX 3aBJaHb

5 THXKIEHD, 9 TIKIEHD

BHOOpPY) 31 3BOPOTHIM 3B’SI3KOM 3 BUKIIAJaueM

HpOXOlI)KGHHfI MOAYJbHOI'O KOHTPOJIIO (TGCT MHO>XHWHHOTO

BiamosigHo 10 rpadiky
HaBYAJIBHOTO POLIECY

MiJITOTOBKY /IO CKJIAaJIaHHS ICTIUTY

[TpoxoKeHHs TeCTyBaHHSI MiCIsl 3aKiHUEHHS BUBYCHHS
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