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1 Onuc HAaBYAJIBHOI JMCHUILIIHHA

I'any3b 3HaHb, HANPAM XapakTepucTHKa HABYAJIbHOL
HajimeHyBaHHs MiIT0TOBKH, CHEeNiaJIbHICTh, AMCHUIIIHA
NMOKA3ZHUKIB OCBITHBO-KBaJi(pikamiHHM i

neHHa ¢popma 3ao04Ha Gopma

piBeHb
HABYAHHSA HABYAHHA

l'any3b 3HaHb
12 Indopmaniiini TexHosorii Hopmamuena
Hanpsim miarotoBku:

KinpKkicTh KpeauTiB — 5

Mopymnis — 2 CremianbHicTs Pik miaroroBku:
' ' 126 - IH(l)opMaumm.SHCTeMn Ta 2020- 2021
3MiCcTOBUX MOYIIB: 4 TEeXHOJIOTII
Kypc
[HnuBiTyansHe ler
HAyKOBO-/IOCIi/IHE CemecTp
3aBJaHHA: - 2(B)
o Jlexmii
3arajipbHa KiIbKICTh
roaud - 150 46 rop. -

IIpakTnuHi, ceMiHapcbKi

30 rog. -
Jlaboparopni
TwKHEBUX TOAMUH 175
€HHO1 (hopmu S . - -
A Gop OCBITHIH CTYIIIHB:
HaBYAHHS: Yo
bakanaep Camocriiina po6oTa
ayJAUTOPHUX — 5
CaMOoCTIHHOT poOOTH 74 Ton. -

CTy/eHTa - 6 . .
InauBigyanbHi 3aBIaHHS:

Bua koHTpOJIIO:

CK3aMCH -

Ipumirku.

CrHiBBITHOIICHHS] KUIBKOCTI TOJWH ayAWTOPHUX 3aHATh JO CAMOCTIMHOI 1
1HUBITyaJIbHOI POOOTH CTAaHOBUTH (%0):

s aenHoi Gopmu Hapuanus — 50 / 50 (76 / 74)



2 MeTa T4 3aBAaHHSA HABYAJbHOI JUCIUILIIHA

2.1 MeTa BUBYCHHSI HABYAJIBHOI IUCHUILIIHA

Merta pucuumnian  «EjnektpoHHa komepiiis»: (GopMyBaHHS B MalOyTHIX
(axiBIliIB €KOHOMIYHOTO TPOQII0 IUIICHOI CHUCTEMH 3HaHb MPO EJICKTPOHHY
KOMEPIIIIO SIK CKJIAJ0BY €JIEKTPOHHOTO 0i13HECY Ta 3100YTTIO MPAKTUYHUX HABUYOK 13
3IIACHEHHS IUTOBUX OTMepalliii Ta yroja 3 BAKOPUCTAHHSAM €JIEKTPOHHHUX 3aCO01B.

2.2 3aBaaHHA HABYAJBbHOI TUCIUILIIHHA

3aBiaHHA JUCHUIUIIHMA: BHUBUEHHS TEOPETHYHUX 1 TMPAKTUYHUX 3acaj
€JIEKTPOHHOI KOMEpIIii, TUIIIB eIEKTPOHHHUX MJIATEX1B, METOJIIB 3aXUCTY 1H(POpMAIIii;
HAaOyTTS BMIHb OIIIHIOBAaTH CTaH €JEKTPOHHOI TOPTiBIAlI 3 METOI CTBOPECHHS
CTpaTeriuHuX KOHKYPEHTHHX TepeBar Jijisl OpraHi3aiii.

BuBuenHns HaBuanbHOi auctuiUiinu  “EnexkrponHa komepiis”’ mnependayae
(GopMyBaHHS y CTYJICHTIB KOMIETEHTHOCTEM:

IIporpamMHi KOMIIETEHTHOCTI

Ne Bua nporpaMHuX KOMIIETEHTHOCTEH
1 3arajbHi
Kon IIporpaMmHa KOMIIETEHTHICTH HIugp
crenianab-
HOCTI

126 | 30amuicms 10 poO3yMiHHS TpenMeTHoi o6macti Ta | K33,
npodeciitHoi  misnmbHOCTI.  30amwuicms  ouiHoBaTH Ta | K38,
3a0e3meyyBaTi SIKICTh BHUKOHYBaHMX poOIT. 30amuicms | K312
MIPOBOJIUTH JAOCII/PKEHHS Ta MPE3EHTYBATH PE3YJIbTaTH.

2 daxoBi (cneniajabHi)
Kon IIporpamHa KOMIIETEHTHICTH Iudp
creniajib-
HOCTI

126 | 30amnicms  ananmizyBatu 00’ekT mpoekTtyBaHHa abo | KClI
GyHKIIOHYBaHHS Ta HOTO MpeaMeTHy o0nactb. 30amuicms | KC2
3aCTOCOBYBaTH CTaHaaptd B obmacti iHdopmariiiaux | KC10
CHUCTEM Ta TEXHOJIOTi mpu po3podbii dyHkmionansHux | KC13
npodiniB, moOyoBiI Ta iHTerpamii cucrtem, mnpoaykris, | KC15
CEpBICIB 1 eNneMeHTiB 1HQpacTpykTypu opranizamii. | KC17
30amuicmy ~ BUOOPY,  TPOEKTYBAHHS,  pPO3rOPTaHHA,

IHTErpyBaHH4, yHOPABIIIHHS, aJMIHICTpYBaHHS Ta
CYNPOBOJKYBaHHS 1HPOPMAIIHHUX CUCTEM, TEXHOJIOTIN Ta
1H(OKOMYHIKaII, CEpBICIB Ta 1H(DpacTpyKTypHu

opraHizaiii. 30amuicme 10 aHaNi3y, CHHTE3Y 1 ONTUMI3AIli
1H(pOpMAaIITHUX CUCTEM Ta TEXHOJOTIA 3 BUKOPHUCTAHHSIM
MaTeMaTUYHUX MOJIE]ei 1 METOMIB. 30amuicmy YIpaBIsTH
Ta KOPUCTYBaTHUCS Cy4YaCHUMU 1H(pOopMaIriiiHo-
KOMYHIKAI[IHHUMH CHUCTEMaMH Ta TEXHOJIOTISIMUA (Y TOMY
YUCJI TAKUMU, 0 0a3yIOThCS HAa BUKOpUCTaHHI [HTEpHET).




30amuicmby 1O BHUKOPUCTAHHS CY4YacCHHX MPOTPAMHUX
maTopm peanizari aJITOPUTMIB, €KOHOMIKO-
MaTeMaTHYHUX Ta IMITAIlIHHUX MOJIENEH, 0 3aCTOCYBAHHS
CHCIaIbHUX TIAKETIB aHaNi3y CTATUCTHYHUX JaHUX Ta

MOACIIIOBAHHA CKOHOMIYHHUX HpOHGCiB Ta CUCTCM.

2.3 IlporpamHi pe3yJIbTaTH HABYAHHA

Y pe3ynpTaTi BUBUEHHS HaBUalIbHOI MUCHUIUIIHU «EjexTpoHHa KOMepiis»
CTYIACHT TOBHHEH OyTH 3JaTHHUM NPOAEMOHCTPYBAaTH TaKi pe3yjbTaTH HaBYaHHS
(6umixaromo i3 oceimnvo-npoghecitinoi npoecpamu).

Ne Kox IIporpamsi pe3yabTaT HABYAHHSA HIudp
creniajib-
HOCTI

2 126 AprymeHTyBaTu BUOIp IporpaMHUX Ta TexHIYHUX 3aco0iB | [IPH5
JUIsL CTBOpPEHHS 1H(OpPMAaLIMHUX CUCTEM Ta TeXHOJIoTi Ha | [[PH6
OCHOBI aHali3y iX BIACTUBOCTEH, NMpPU3HAUEHHs 1 TEXHIYHUX | [[PHS
XapakTEPUCTUK 3 YpPaXyBaHHSAM BHUMOI [0 CHCTEMH 1 | [[PH9
CKCILTyaTalllifHiX yMOB; MaTW HABUYKHM HAIArOUKCHHS Ta | TTpH11
TECTYBaHHS MIPOTrPaMHHUX 1 TEeXHIYHHUX 3aco0iB [IPH14
iHQopMaIlIMHUX CHUCTeM Ta TexHoJorii. JlemoHCcTpyBaTn [IPH19

3HaHHS CY4YaCHOTO pIBHS TEXHOJOTIH i1H(opMaIiiHIX
CUCTEM,  TPAKTUYHI  HABUYKA  TPOTpaMyBaHHS  Ta
BUKOPHUCTAHHS MPUKITATHAX i CHeIliaTi30BaHUX
KOMIT'IOTEPHUX CHCTEM Ta CEPEJOBHMIN 3 METOI iX
3alpOBAKEHHS Y TTpodeciifHiil AisUTbHOCTI. 3aCTOCOBYBATH
MpaBHIIa o OopMIICHHS MPOEKTHUX MarepiajiB
iHpOopMalIMHMX CHCTEM Ta TEXHOJIOTIH, 3HATH CKJIaJ Ta
MOCIIITOBHICTh BUKOHAHHS MPOEKTHUX POOIT 3 ypaxXyBaHHSIM
BUMOT BIAMOBITHUX HOPMATHUBHO-TIPABOBUX JOKYMEHTIB JJIsi
3aMpoBa/KEHHS Y mpodeciiHiil nisnpHOCTI. 3ailicHIOBAaTH
CUCTEMHHI aHali3 apXiTeKTypu mianpuemMcTBa ta noro IT-
1H(}ppacTpyKTYpH, MPOBOJUTH po3po0IIeHHS Ta
BJIOCKOHAJIEHHsI 1i eneMeHTHoi 0a3u 1  CTPYKTYpH.
JleMOHCTPYBATH BMiHHS PO3POOJIATH TEXHIKO-€KOHOMIYHE
OoOTpyHTYBaHHSI pO3pOOJICHHS 1HGOPMALIMHUX CHUCTEM Ta
TEXHOJIOT1 Ta BMITU OLIIHIOBATH €KOHOMIYHY €(EKTHUBHICTb
ix BHOpoBa/pKeHHA. 30upartu, 0OpoONATH Ta aHali3yBaTH
CTaTUCTHYHI J]aH1, HAYKOBO-aHAIITUYHI MaTepiasid, HEOOXiIHi
JUISl  BUPIIMICHHS KOMIUIEKCHMX €KOHOMIYHHMX 3aBJIaHb.
3actocoByBaTH cy4acHi 1HGOpMaliifHI  TEXHOJOTil Y
COLIAJIBHO-€KOHOMIYHHUX JOCIIIKEHHIX.




3. [Iporpama HaBYAJBHOI AUCIHUILTIHI
HapuanpHa nporpama 3 aucuurmuniau "EjexkTpoHHa komepiiist", 3aTBep/KeHa
Buenoro pagoro CHAY, mpotokos Ne 12 Big 04.06.2018 poky.
3micToBuit Mmoayab 1. Enekmponna komepuisa ¢ iHgpopmauiiinomy cexmopi
eKOHOMIKU.

Tema 1. Enexkmponna komepuia. Bcemyn. Enextponna komepiiss B
iHbpOpMaIlIHHOMY CEKTOp1 eKOHOMIKH. [IpuHIMOM BJAITYBaHHS TJI00ATBHOI
KOMH'IOTepHo'l' mepexi Internet. OcHOBH (l)yHKuiOHyBaHH;I rio0anbHOT KOMH'IOTepHoi'
Mepexi Internet. BuxopucranHs TexHosorii Intranet nmius BHYTpINTHIX HOTpe6
KOMMaHii. AHaJi3 Ta XapaKTepUCTUKA KOMyHlKaI_III/IHI/IX TEXHOJIOTIN,  SIKi
BUKOPHUCTOBYIOTBCSl JJIsl MIATPUMKHU €JIEKTPOHHOI Komepii. Tumu enexTpoHHOT
koMmepitii. Chepu pa3noBCIOKEHHS Ta PiBHI €IEKTPOHHOI KoMepilii. Pi3sHOBUAHOCTI
nociyr. PUHOK enekTpoHHOI KoMepIlii. AHali3, poJib Ta Miclle €IEKTPOHHOI KOMepIii
y cydyacHoMy Oi3Heci. MikHapo iH1 O13HeC-KOMYHIKaIli B CUCTEMI IINPHUEMHHMIITBA.
Internet B cywacHi enexkTpoHHIM Komepilii. [IpaBoBi BHYTpIIIHBO-IEpP)KABHI  Ta
MDKHApOJIHI aKTH, HOPMH, IHCTHUTYTH Ta MPOIEAYpPH EJIEKTPOHHOI  KOMEpIIii.
Kareropii enexktponHoi komepuii. [lopiBHANBHUI aHani3 TpaauLiiHOrO Oi3HECYy 3
CJIEKTPOHHUM. XapaKTepUCTUKa CydacHUX 1HGOpMAIIHUX TEXHOJIOTIH, sKi
BUKOPHUCTOBYIOTHCSI B €JIEKTPOHHIM Komeplli. MOXXIUBOCTI €JIEKTPOHHIM KOoMepLii
(moctyn no iHdopmariii, ohopMICHHS 3aMOBJICHHS, OILJIaTa, BUKOHAHHS 3aMOBJICHHS,
MICTANpPOIaXHe 00CIyroByBaHHs 1 miaTpuMka). Cpepu BUKOPUCTaHHS €JIEKTPOHHOI
koMepuii. HoBl MoxkimBocTi. [lepeBaru eneKTpoHHOT KOMEPIIii.

Tema 2. Hosi ingopmauiiini mexmonocii ¢ Komepuiuniil OiA1bHOCHI.
Cuctemu omnatu 3a nociayru Internet. Halimommpenimi nocnyru Internet. Cuctema
tenekoH(pepenuid B Internet. CucreMu omaaTd 3a KOPUCTYBaHHS CHCTEMOIO
TenekoH(pepeHuid. BukopucrtanHda TexHosorii Intranet s BHYTpIIIHIX HOTpEO
KoMITaHii. BusHaueHHs eneKTpOHHOI KOMeEpIIli, XapaKTepucTUKa Ta aHai3. AHam3 Ta
XapakTepucThKa OI3HEec-omepaliid Ta omepaiiii, B SKHX BHUKOPUCTOBYETHCS
€JICKTPOHHA KOMEPIlisi. AHaI3 Ta XapaKTEPUCTHKA KOMYHIKaIIMHUX TEXHOJOTIH, SIKi
BUKOPUCTOBYIOTHCA JUIsl MIATPUMKH €JIEKTPOHHOI Komepilii. Tumu eaeKTpoHHOI
komepiii. Cepu po3MOBCIOKEHHS Ta PiBHI €JIEKTPOHHOI KoMepilii. Pi3HOBHUIHOCTI
nociyr. PUHOK enekTpoHHOT KoMepilii. AHalli3, poJib Ta MICIIE€ €JIEKTPOHHOI KOMEpITii
y cydyacHomy Oi3Heci. MixkHapo iH1 013HEC-KOMYHIKAIlil B CUCTEMI1 MiNPUEMHHUIITBA.
Internet B cyuacHi eleKTpoHHIA komepuii. IIpaBoBlI BHYTpIIIHBO-IEpkKaBHI Ta
MDKHApOJIHI aKTH, HOPMH, I1HCTUTYTH Ta TMPOLEAYPH EJIEKTPOHHOI KOMEpIii.
Kareropii enekrponnoi xomepitii. [lopiBHAIBHUI aHami3 TpaguIiitHOTO Oi3HECY 3
CJICKTPOHHUM. XapaKTepUCTHUKAa CydacHUX 1H(OpMALIMHUX TEXHOJOTIH, SKi
BUKOPHUCTOBYIOTHCSI B €JICKTPOHHIN Komepiiii. MOKIMBOCTI €NeKTPOHHIN KOMepiii
(moctyn no iHdopmartii, ohopmMIICHHS 3aMOBJICHHS, OIJIaTa, BUKOHAHHS 3aMOBJICHHSI,
MICTATPOIaXKHE 00CIyroByBaHHs 1 miaTpuMka). Cdepu BUKOPUCTAHHS €IECKTPOHHOI
koMmepirii. HoBi MmoxknmBocTi. [lepeBaru enekTpoHHOT KOMEPITii.

3micToBuii Moayab 2. Moscaueocmi E-oiznecy.

Tema 3. Pyx cpoweit ¢ mepexci. FTP-nocnyra. WWW-nocnyra. IIpoTtokon
HTTP (Hypertext Transfer Protocol). Hosi ¢opmu rporieir B ymMoBax (opMyBaHHS
iH(QOpMAIIIHHOTO CYCHIIBCTBA. EJNEKTpOHHI TpoIlIi: CYTHICTb 1 THIIOJOTI3AIis.
BipryanbHa BaitoTa O1TKOIH 3 MO3UIIIT Teopli rpoueil. @yHKIIT BipTyalbHUX IPOLIEH.
Buxopucranns texHosorii Intranet nis BHyTpimHiX notped kommanii. IlnactukoBa



KapTKa SK TJIaTLKHUM 1HCTpyMmeHT. Jlepxkarteni kapTok. Touku oOCITyroByBaHHS.
baHk-eMITeHT $K TapaHT BHMKOHAHHS IUIATDKHUX 3000B'A3aHb MpPU MPOBEJIECHHI
po3paxyHkiB. baHk-ekBaiiep. ABTOpH3allis SIK MPoIleaypa NOCBIAYEHHS TOBHOBAXXEHb
1 ITBEPKEHHS TIATOCTIPOMOIKHOCTI MPH 3A1HMCHEHHI orepariii. XapakTepuCcTHKa Ta
aHaji3 KOMYHIKAIlIMHUX TEXHOJOT1M: eJeKTPOHHOI TMOITH, (akc, TEXHOJOTIl
€JICKTPOHHOTO OOMIHY JaHUMH 1 €JIEKTPOHHHUX IIIaTeXiB. BipTyanbHui 1HKacatop.
VYnpapninHsg OaHKOBCBKMMH paxyHKamu depe3 Internet. bpokepchki mociayru B
Internet ix xapakTepucThka Ta aHami3. TexHoJorii miaTexa NpU eJNEeKTPOHHIN
komepii. [Tocayru Internet-Gpokepimk, XxapakTepuCTHKa, KiIacudikalis Ta aHali3.
Internet-6pokeprk 3 BHKOPHUCTAHHSM CIICIIATIBHOTO TPOTPAMHOTO 3a0€3TCUCHHS.
AHaJi3 Ta XapakTepUCTUKA CUCTEM TOPTiBIl IIHHUMHU ManepaMu.

Tema 4. be3nexa inghopmauii npu enexmponniit komepuyii. ITapopmarriiina
oesnexka IC. 3akoHomaBumii piBeHb. AJMIHICTpAaTHBHHUI piBeHb. [IpouenypHuit
piBeHb. IIpobinemu Oe3nexku cucrem ET. OcHOBHUMM MNOHATTAMH 1H(GOpMaIliitHOT
oesneku. [{udposuii ceprudikar. 12 ocHOBHUX BUMOT 3 Oe3neku. besneka (3axuct
BiJ1 3710MYy 1H(OpMAaIIil Ta 1HIIMX 3J0OYMHHUX 3a3iXaHb). MeToau 3axucty iHpopMaiii
(3aK0HO/IaBY1 - 3aKOHHM, HOPMATHUBHI aKTH, CTaHJAAPTH Ta 1H.; aJMIHICTpaTUBHI - il
3araJibHOTO XapakTepy; MNPOIEeNypHI - KOHKPETHI 3aX0AU O€3MEKH, 1110 MAIOTh CIIpaBy
3 JI0JIbMH; IPOTPAMHO-TEXHIYHOTO (KOHKPETHI TeXHIYH1 3axoau). Kareropii 3axucrty:
KOH(1ICHIINHICT,  (3aXMCT Bl  HECAHKIIIOHOBAHOIO  JIOCTYIY), LUIICHICTb
(aKTyaJIbHICTh 1 HECYNEpeyHICTh 1H(hopMalli, i1 3aXMILEHICTh BIJl PyHHYBaHHS 1
HECaHKI[IOHOBAHOI 3MiHM), JOCTYIHICTh (MOKJIMBICTh 32 MPUIUHATHUN Yac OTPUMATU
HeoOXiaHy 1HopMaliiHy nociyry). Tumu 3arpo3 (mepepuBaHHS, MEPEXOIUICHHS,
Moaudikamis, miaApoOka). Bumorn no 3a0e3nedeHHs pexXUMY 1HPOPMALITHOI
Oe3IeKku Ta MojiTHKa iHpopmMalliitHoi 0e3neku. 3aco0u 3axucTy iHpopMallii Ta BUOIp
OCHOBHHUX pIIlIEHb MO 3a0€3MEUCHHI0 peXumy i1H(opMaiiitHoi Oe3neku. 3axuct
IUTICHOCTI JIaHMX 1 MpOrpaM BiJ IIKIJJWBOTO MPOTrPaMHOTO 3a0C3IEUYCHHS -
KoMI'roTepHux BipyciB. besneka B Internet. Ataku nHa Internet. Pexomennarii mo
oesmetti.

Tema 5. Komepuin na cnosxcusuomy puHKy i Mixc RIORPUEMCHMEAMU.
Enextponnnii 613Hec. Enektponna xomepirisi. Enekrponna kpamuauiis. Enexrporamii
OH-TIaHOBUM aykiioH. EnextponHmii ToproBenbHuit 1eHTp. Cucrema Intranet.
Cucrema workflow. Tenepo6ora. CnoxxkuBunii puHOK Ta Internet-puHOK, iX KiJIbKICHI
Ta SKICHI TOKa3HUKK 1 mnapamerpu. CermeHrtariss Ta BUOIp LUIBOBUX PHUHKIB.
OcobmuBocTi KOHKYpeHii Ha Internet-punky. CtpaTerii kommnaniid Ha Internet-puHky
Ta crnocobu ix peanmizauii. Internet Ta eBosroliss MeToAiB MapKeTHHTY. OCHOBHI
TEHJEHLIi PO3BUTKY METOAIB MapKEeTUHTy. MacoBHMil MApKETHHI 1 1HIUBIyaJIbHUMA
MapKeTHUHT. 3aJa4yl MapKeTUHry 1 nemorpadis Internet. Ananiz meroniB Ha Internet-
puHKy. HOB1 posi 1 MapKeTUHIOBI MOKIUBOCTI. BiMiHHICTh MapkeTUHTY B Internet
BiJI TPAIUIIAHOTO MapKeTHHTY. EjexkTpoHHa moimTa sk iHCTPYMEHT MapKETHHTY.
Hlemorpadiunuii aHami3 CHOXKMBadiB. PekiamMa B €JIEKTPOHHIM Komepmii -
MJIaHYBaHHS PUHKOBOI AISUTBHOCTI, peKjiaMa Ta CHPHUSHHS 30yTy, MOCITIIKEHHS B
pexiaMi, e(eKTUBHICTh pekjIamMu. HOBI TEeXHOJIOTIT eJIEKTPOHHOI TOPTIBII Ta
PO3BUTOK PUHKIB, XapaKTepUCTUKA Ta aHami3. Aykmionu B Internet. Omeparii Mix
¢dipmamu. JlaHmroxkkd JomaBaHHS BapTocTi. EBomrorisi 6i3Hecy B Internet.
[TocepenuuirBo. Mepesxi CriBTOBapUCTB.



3micTroBuit MOayJIb 3. OcHOBHI cChOCOOU 8€0EeHHA e1eKMPOHHOT KOMepPUii.

Tema 6. Eanekmponnuit punok. IarepHer-marazunu. llonarts IHTepHeT-
marasuny. lIpomec 3mificHenHss mokynku. IlepeBarm 1 Hemoniku. KopmopaTubHi
caiitu. OcHOBHA 1 JojaTKOB1 (QyHKIIi. BracTuBOCTI A MIATPUMKH ITO3UTHUBHOIO
iMiKy. CTpPYKTYpHI €JIEMEHTH KOPIOpaTHUBHOTO caiTy. KOHTEHT-IpoeKTH.
Busnauennsi kontenry. Konrenr-npoekt. Mogenb 6i3Hecy. CTpyKTypa KOHTEHT-
MpoeKTy. 3abe3medyrodi Ciayx0u. ToproBembHI MaimaHYuKH. Imes ToOproBoi
miomanaku. bizHec-monens. Buan ToproBux minomanok. bipxka. Aykrmion. Karaor.
Pospobnenns Ta migTpumka caitiB. [Ipomec ctBopenns caity. Jmzaiin Ta WEB-
cryaii. [locnyru ctyaiii. MobinbHa komepiiia. M-commerce. IlepeBaru. IIpeameru
topriBii. OcobmuBocTi TopriBiai mociayramu. @opmu omiatd BaptocTi. Cuctemu
IUIATEXIB Al €NeKTPOHHOI Komepiii. EnekTpoHHMI pUHOK — XapakTepuUCTUKa Ta
anami3. BipryanpHi punku. KinbkicHi 1 sKICHI XapakTepUCTHKH Internet-puHKY
CermenTariis puaky. CTparteris JisJIbHOCTI Ha pUHKY Ta ii Tunu. Ilo3uiiioHyBaHHS
puHKy. KonkypeHnritis Ha puHKy. HOB1 TEXHOJIOT11 €IeKTPOHHOI TOPTIBII Ta PO3BUTOK
puHKIB. JlOCTYNHICT, MOCIAYr Ta MPO30PICTh EIEKTPOHHUM puHKIB. KoHuemnis:
nepexi Bij manepoBux (opm iHbopmalli 10 enekTpoHHUX. [IpojaBii 1 MOKYIIIIi.
[Tocmyru Ha enexkTpoHHOMY pUHKY. [lnatixkni cuctemu B Internet. Opranizaiiist caity
Uil TpsiMoro Tpojaxy Mogeni npsiMoro mpoaaxy. Ilpomyktu 1 mociyru asis
nponaxy B Internet. 3B’s30k Kii€HTIB 3 mapTHepamu. J[locTaBka TOBapiB Ta
MapuipyTtu3zauis. IlepeBaru 1 nmpobseMu enekTpoHHOI komepuii. On-line mpoaaxy.
Toprieas 1HpOpMAUIHHUMHU NPOAYKTAMH 1 MOCIyramu. TOpriBig TpaguliiHUMU
ToBapamMu. ENEKTpOHHMI pUHOK MIXOAHKIBCHKUX BAJIIOTHUX OIpXk, XapaKTepUCTHUKa
Ta aHami3. baHKiBcbke oOciyroByBaHHs on-line. CTBOpeHHs Ta oOpraHizamis
€JIEKTPOHHOTO MarasuHy. BuMOruM 10 TEXHIYHOTO Ta MPOTrpaMHOro 3abe3meueHHS.
[HCcTpyMeHTanpH1 3aco0M MO CTBOPEHHIO, HACTPOMI 1 ympaBiiHHIO Internet-
MarazuHoM. TumoBa koH]iryparisi Internet-marazuny. CailT, xapakTepHCTHKa Ta
aHami3. CTBOpEHHS CalTy JUisi KOPIOpPAaTUBHUX KOMyHiKamiid. OOcayroByBaHHS
KIJIIEHTIB 1 HagaHHs cepsicy. JlocTynm mo kopmopatuBHHX 0a3 manux. Web-Bysedn,
xapakTepuctuka Ta aHami3. Tpu piBHi Web-nocayr. Omrc Web-By3na: kKoHcoi1a1is
iHdopmartii s gainoBoro cekropa. CrerianizoBani criucku. CtBopeHHs Web-By3ia.
BnpoBamxennss ta po3Butok Web-By3na. BukopuctanHs 0a3 maHux. AHami3:
iHopMaliss - OCHOBAa PHHKY, €JIEKTPOHHHMIA CylnepMapKeT, THUIHM KYIIBEJIbHOI
AKTUBHOCTI, KaTaJOTW, PUHKOBI MOENl, TPU BaXJIMBI MOCIYTH, JOBrOTPUBAII
TpaH3akilii, KoHuemniis po3BUTKY Nets Inc. Bubip miati>xkHux pecypcis.

Tema 7. Enexmponna niompumka cnosxcueayie. 3acoOu TPUB’S3KU [0
CTaHJAPTHOTO OOJIaHAHHS KOMIT'toTepa. 3acoOO0M BUKOPUCTAHHS KJIFOYOBUX HOCIIB
Uil 3aXMcTy 1HQopMalii. 3aco0M 3axUCTy LUIICHOCTI JaHUX 1 HOporpaMm BijJ
HIKIJJIMBUX TPOrpaM — KOMIT IOTepHUX BipyciB. Ilpuknaaum pobotu rpym BipyciB 3
PI3HUMH OCOOJMBOCTSIMU QJITOPUTMIB. 3aCO0M YIPABIIHHS JOCTYIIOM JO CHUCTEMH
CJIEKTPOHHOI KoMmepilii. Tumu aHTUBIpyCHUX Tiporpam. AKicTh 1 €(eKTHUBHICTH
AHTUBIPYCHOI MIPOTPAMH JJIsl CUCTEMH €JIeKTPOHHOI Komepilii. [loHATTS MapkeTuHry,
CUCTEMa MapKETHUHTY MiANpueMcTBa. Pekinama 1 MapKeTHHT y rio0aibHIA Mepexi.
[Iporpamue 3a0e3medeHHs] nJisi €JIEKTPOHHOI KoMepilii, Kiacudikaiis Ta aHais3.
Krmientcbka 0a3za maHMX — XapaKTepUCTHUKA Ta aHaji3. AJIbTepHATHUBHI TOPTOBi
CUCTEMH - XapakTrepucTuka Ta aHami3. Konuenuis: cuctemu Web Response 1 PPI.
BnpoBamkeHHs: mporpaMHMA MOIYJdb 1 MOIYJdb OE3MeKH, KOMYBaHHS TOTOKY



MOBIJIOMJIEHb, MOYJIb Transaction Manager, moyns Commerce Engine, nesiki 3MiHH
B Web Response. Onuc Web-By3na: KOHTakT 3 KOPUCTYBadeM B IHTEPAKTHBHOMY
pexumi, Iarepdeiric Web Response, BmnpoBamxenns PPI. Amnami3: 3axuct
koHpigeHiiHOT 1HpopMarllli Microsoft, mpomno3uilii MIATHUX MOCIYT, TypOOTa Ipo
Oe3nexy. BOynoBana rHydYKicTh. TeXHOIOTIT MIATPUMKH €JIEKTPOHHOT KOMEPIIii.

Tema 8. Cucmemu nnamedicie ona enekmponnoi komepuyii. Kpenutai Internet-
cuctemu. JleberoBi Internet-cuctremu. Enexktponni rpomri. CwmapT-KapTka.
Enexktponna mmatikaa cucrema Webmoney Transfer. Cucrema mmatexiB is
enektponHoro  OizHecy CyberPlat. Ilmatibkna  Internet-cucrema  PayCash.
Enextponnuii ramaneus. Kpuntorpadiuni 3acobu mmdpyBaHHsS iHQOpMAII].
[Inarixxna cucrema B Internet Ta ymoBu 3aiiicHenHs ratexiB. Kpeautni Internet-
cuctemu. JleberoBi Internet-cucremu. Halimommpenimi eJeKTPOHHI IJIATIXKHI
cuctemu. [IpaBoBi acmektu Oi3Hecy B Internet. 3aramphi 3acamu. Pexiama 1
MapKeTHHT y TJI00anbHIi Mepeski. Pekiama B Internet. Mapketunr B Internet.

3micToBuit moayab 4. Cucmemu naamedsicie 011 e1eKMPOHHOT KOMepyil.

Tema 9. Bipmyansne nionpuemcmeo. CTBOPECHHS BIPTyaJIbHOTO oOdQicy.
Bipryansni cniiBroBapuctBa. Oco0IUBOCTI BIpTyalbHUX CIIBTOBapUCTB. [IpobieMHo-
OpIEHTOBaH1  BIpTyaibHi  cmiBToBapuctBa. OCBITHI  MpOOJIEMHO-OPIEHTOBAHI
BIpTyalIbHI CHiBTOBapucTBa. [Ipukinanu BipTyanbHUX CrHiBTOBapUCTB. CTPYKTYpHI 1
(yHKIL10OHAJIbHI XapaKTePUCTUKH BIPTyaJIbHUX CHIBTOBAapUCTB. CTBOpeHHS [HTEpHET-
MarazuHy. Oprasizanis npojaxy ToBapiB yepe3 I[HTepHeT-aykiionu. KoHuemnmis:
BIpTyaJIbHE KOOPAMHYBaHHS, MPOTOTUN 1H()OPMALIAHOT CUCTEMHU, MUIOTHUI MPOEKT.
BnpoBamxenns: onepauii B cuctemi CITIS, BUkopucTaHHs BIIKPUTHUX CTaHAAPTIB,
HAJaHHS MOCITYT, KOHTPOJb 3a AocTynmoM. Onuc Web-By3na: KOHTPOIb 32 TOCTYIIOM
70 3araJbHUX JaHUX 1 JIOJATKIB, TMEPECHUIKa JaHUX BUPOOHHUKY, MPUCKOPECHUI
OpuiioM 3asiBOK Ha MIAPAA, KOHTPOJb 3a peali3ali€ld MpPOeKTiB, (piHAHCOBI
B3a€EMOBITHOCUHM. AHAJI3: JOBIPSHTE MOCEPEAHHUKY MOCTyM A0 iHpopmarii, [Hmm
nepesaru CITIS, TligBumieHHs: iIHTEHCUBHOCTI €KCILUTyaTallii CUCTEMHU.

Tema 10. Takmuuni npuitomu enekmpounnoi komepuyii. KopnopaTusHi caiiTu i
0i3Hec-optanu. ToproBensHl KOHIEHTpatopu. Enextponnuit odic. EnextponHi
aykiionu. Enexrponnunii 6i3uec-ientp. ®opmu Internet-roprisini. Internet-aykiionu.
InTepakTuBHE OaHKIBChbKE OOCIyroByBaHHs. [H(opmariiiini nocnyru. Jucraniiiiae
HaBYaHHsI. ENEKTPOHHI CHCTeMH pO3PaxyHKYy 3a TOBapu 1 MOCHyrd. MapKeTHHT B
Internet. PosBuTok pazom 3 Internet. Po3BuTok craHmaprtiB. ['HydkicTh
opraHizamiiiHoi  CTpykTypu. K miABMIIMTH  €(EeKTUBHICTh. BuKopucTaHHs
€JIeKTPOHHOI KoMepuli. ExkcnepuMeHTH B pHUHKOBOMY MpocTopi. OpranizauiiiHi
nutanHs. [Ipaktryuni nutanHs. Mapketunr. [IpaBoBi nmuTaHHs.

Tema 11. Ilepcnexmueu enekmponnoi komepuyii. OCHOBH1 HaNpsIMU PO3BUTKY
CUCTEM €JIEKTPOHHOI Komepuii. IlepcrniekTuBH pPO3BUTKY €JIEKTPOHHOI KOMEpIi B
Vkpaini. banepna pexmama B Internet. OriHroBaHHS €(EKTHBHOCTI €IEKTPOHHOI
koMmepiiii. TexHomorii: Internet 1 mpuBaTHI Mepexi, Oesneka, 1HGPaACTPYKTypa,
eJeKTpoHHI KaTanoru, EDI, enekTponHa morra, MiKpOTpaH3aKilii, MporpaMu-areHTH,
cMapT-kaptH. AykmioHu B Internet, xapakTrepucTuka Ta aHaii3. BpockoHanmeHHs
po3apiOHoro mpoaaxy. Hosi mapkerunrosi npuOyTtku. [ii ypsaoBux 1 piHaHCOBUX
CTPYKTYp: IIECHTPH JTOBIPH, MEPEIKEB1 MIOCEPETHHUKH, JICPIKABHI OPTaHHU.



4. CTpyKTYypa HABYAJbHOI M CIUTLIIHA

KinbkicTb roamx
Ha3Bu 3micToBHX MOAYJIiB i Tem Aletna popua .
Ycebo Y TOMY YHCJTi
ro J | n | aab | ing | c.p.
1 2 31415 6 7
Monyasb 1. Enekmponna komepuisa 6 inghopmayisinomy cekmopi eKoOoHOMIKU
3micTroBHuil Moayab 1 EjekTponHa koMepuis B iHopManiiiHOMy ceKTOpPi eKOHOMIKH.
Tema 1. Enextponna komepiisi. Berym. 12 |4 |2 6
Tema 2. Hogi iHpopmaniiiHi TEXHOIOT1] B KOMEpIiiiHIHA 12 |4 |2 6
SUTBHOCTI.
Pa3om 3a 3micToBUM MoayJem 1 24 |8 |4 12
3microBuii Mmoayab 2. Moxiausocti E-0i3Hecy.
Tema 3: Pyx rpomieii B Mepexi. 12 |4 |2 6
Tema 4. be3neka iHpopMalii Ipu eNEeKTPOHHIH 12 |4 |2 6
KOMEPITii.
Tema S. Komepuist Ha CTIO)XKUBYOMY PHHKY 1 MiXK 12 |4 |2 6
HiANPHUEMCTBAMHU.
Pa3om 3a 3MicTOBUM MojayJieM 2 36 |12 |6 18
Ycboro roaut 3a moayJb 1 60 20 | 10 30

Moayab 2. OcHo6HI cnocodu 8e0eHHs eleKmMPOHHOI KoMepyil.

3micToBuii MoayJb 3. OCHOBHI c110CO0OM BeleHHS €J1eKTPOHHOI KOMepILii.

Tema 6: EnextpoHHMil puHOK 12 |4 |2 6

Tema 7. EnexTpoHHa NiATPUMKA CIIOKHBAUiB 12 |14 |2 6

Tema 8. CucTemu IaTeKIB JIs €ICKTPOHHOL 16 |4 |4 8
KOMEPIIii.

Pa3om 3a 3micToBUM MoyJiem 3 40 12 | 8 20

3micToBuii MoayJib 4. CrcTeMH IUIATEXKIB VIl €JIEKTPOHHOI KOMepIIii.

Tema 9. BipryasibHe ninpueMcTBo. 16 |4 |4 8

Tema 10. TakTuuHi NPUIOMU €IEKTPOHHOI KOMEPIIIi. 18 |6 |4 8

Tema 11. [lepciekTHBH €IEKTPOHHOT KOMEPITi. 16 |4 |4 8

Pa3om 3a 3micToBUM Moy/1eM 4 50 14 | 12 24

Yceboro roquH 3a moayan 2 | 90 | 26 | 12 44

Yevozo 2ooun | 150 | 46 | 30 74

5. Temu Ta nJ1aH JeKUiHHUX 3aHATH
(Oenna ¢popma nasuanms)
Ne Ha3Ba Temu Ta mian KinpkicTh
3/m TOJIUH
6ECHAHUU cemecmp
1 | Tema 1. Enekrponna komepuisi. Beryn. (Uactuna 1) 2
1.1. EnextpoHHa koMepiisi B iHpopMaliitHOMy ceKTopi
E€KOHOMIKH.
2 | Tema 1. EnexkTponHa komepuis. Beryn. (YacTuna 2) 2

1.2. ITpyHIUMIIK BIAIITYBaHHSA I100ajJbHOT KOMIT'IOTEPHOI
Mepexi Internet.

3 | Tema 2. Hogi indopmaniiini Texnosorii B komepuiitHii 2
pisibHOCTI. (YacTuHa 1)

2.1. Cuctemu omnatu 3a nocayru Internet.
2.2. Hatnommpewnimn nociyru Internet

4 | Tema 2. Hosi indopmaniiini Texnosorii B komepuirinii 2




aisiibHOCTI. (YacTuHa 2)

2.3. Cucrema TenexoHpepeHiiii B Internet.

2.4. Cucrtemu oIJIaTH 32 KOPUCTYBAHHS CUCTEMOIO
TeJIEKOH(PEPEHLIN.

Tema 3. Pyx rpoueii B Mmepe:xki. (UacTuna 1)

3.1. FTP-nocayra.

3.2. WWW-nocmyra.

3.3. ITporoxoa HTTP (Hypertext Transfer Protocol).

Tema 3. Pyx rpoueii B Mmepesxi. (YacTuna 2)

3.4. HoBi ¢opmu rpomeii B ymoBax (hopMyBaHHS
iH(OpMaIifHOTO CYCITIJIBCTRA.

3.5. ENexTpoHHI TpoIlIi: CyTHICTh 1 TUIIOJIOTI3aIlisl.

3.6. BipryanbHa BaytoTa OITKOIH 3 MO3ULIT T€OpIi rpoIei.
(GyHKIIT BIpTyaJIbHUX TPOIIICH.

Tema 4. be3neka indgopmaunii npu eJileKTPOHHII KoOMepILil.
(YacTuna 1).

4.1. Indopmaniiina 6e3neka IC.

4.2. 3akoHOTaBYUH PIBEHb.

4.3. AnMiHICTpaTHBHHIA PiBEHb.

4.5. IlpouenypHuil piBeHb.

4.6. [Ipobnemu 6e3nekn cuctem ET.

Tema 4. be3neka indgopmaunii npu eJieKTPOHHII KOMepILii.
(YacTtuna 2).

4.7. OCHOBHMMH TOHSTTSAMU 1H(MOPMAIIIITHOT Oe3meKH.

4.8. lludposwmii ceprudikar.

4.9. 12 OCHOBHUX BUMOT 3 OE3ICKH.

Tema 5. Komepiiisi Ha cHOKUBYOMY PHHKY i Mix
nignpuemcreamu. (Hactuna 1).

5.1. EnextponHuii 0i3Hec.

5.2. EnexTpoHHa KOMepIIis.

5.3. EnekTpoHHa KpaMHULS.

5.4. EnexTpoHHMI OH-TaHHOBUIN ayKIIiOH.

5.5. EnexTpoHHMI TOPrOBeJIbHUI LIEHTP.

10

Tema 5. Komepuisi Ha CIO:KMBYOMY PHHKY i MizK
nignpuemcreamu. (YacTuna 2).

5.6. Cuctema Intranet.

5.7. Cuctema workflow.

5.8. Tenepobora.

11

Tema 6. EnexTponnuii punok. (Yactuna 1).

6.1. Inrepuer-marazunu. [loustrs [aTepuer-marazuny. [Ipomec
3MIIHCHEHHS TOKYNKU. [lepeBaru i HEAOTIKH.

6.2. KopriopatusHi caiitu. OCHOBHA 1 10OJaTKOB1 (yHKIII].
BracTUBOCTI 17151 MIATPUMKH MO3UTUBHOTO IM1JIKY. CTPYKTYpHI
€JIEMEHTH KOPIOPAaTUBHOT'O CAMTYy.

6.3. Konrent-npoekru. BusHaueHHst KOHTEHTY. KOHTEHT-TIPOEKT.
Mogpenb 613Hecy. CTpyKTypa KOHTEHT-TIPOSKTY. 3abe3neuyroul
CITY>KOH.

12

Tema 6. Enexkrponnuii punok. (YacTuna 2).
6.4. ToproBenbHi1 MaligaHnuuku. [nes Toprosoi miomaaku. bizaec-
Mozenb. Buau Toproeux miomniaaok. bipxka. Aykiion. Karaor.




6.5. Po3pobinieHHs Ta miaTpumMka caiTi. [Iporiec cTBopeHHs
caiity. Jluzaiitn Ta WEB-ctygaii. [Tocimyru cTymii.

6.6. MoGinpHa komepuis. M-commerce. [lepeBaru. [IpenmeTn
Topriii. OcoOnMBOCTI TOPriBil nocayraMu. @opmu oriaT
BapTOCTI.

13

Tema 7. EnekTponHa niaTpumka cnoxupayvib. (HacTuna 1).

7.1. 3acoOu mpuB’sI3KK 10 CTAHAAPTHOI'O 00J1aTHAHHS
KOMII FOTepa.

7.2. 3acoOu BUKOPUCTaHHS KIIOYOBHUX HOCIIB AJIS 3aXUCTY
iH(hopmarii.

7.3. 3aco0u 3aXUCTy IMITICHOCTI JaHUX 1 TIpOorpam BiJ IIKIIJTUBUX
MporpaM — KOMIT IOTEpPHUX BIpYCIB.

7.4. llpuknaau poGOTH TPyH BIPYCIB 3 pI3HUMU OCOOIUBOCTAMU
QJITOPUTMIB.

14

Tema 7. EfekTpoHHa miaTpuMKa cnoxkuBauiB. (UacTuHa 2).

7.5. 3aco0u ynpaBiiHHS JOCTYIIOM JIO CUCTEMU €JIEKTPOHHOL
KOMEPIIii.

7.6. Turnu aHTUBIPYCHUX TIPOTPAM.

7.7. SxicTb 1 e(heKTUBHICTh AHTUBIPYCHOT POTPaMH JJISI CUCTEMU
€JIEKTPOHHOI KOMEpIIi.

7.8. TIOHATTS MapKETUHTY, CUCTEMa MAPKETUHTY IiITPUEMCTBA.

15

Tema 8. Cucremu mjiaTeskiB 1JIsl eJIEKTPOHHOI KOMepuii
(YacTuna 1).

8.1. KpenutHi Internet-cucremu.

8.2. [leGeroBi Internet-cucremu.

16

Tema 8. Cuctemu niaTe:kiB AJ1s1 eJIEKTPOHHOI KOMepILil
(YacTuna 2).

8.3. EnexTpoHnHi rpoii.

8.4. Cmapt-KapTka.

8.5. EnexrponHna mnarixkna cucrema Webmoney Transfer.

8.6. Cucrema rurarexiB a1 enekTponHoro 0i3Hecy CyberPlat.
8.7. IlnatixkHa Internet-cucrema PayCash.

8.8. EnexTpoHHHUIi raMaHelb.

17

Tema 9. Bipryanabne niznpuemcrno. (Uactuna 1).

9.1. CTBOpEHHS BipTyaJIbHOTO OQicy.

9.2. BipryanbHi CiBTOBapUCTBA.

9.3. Oco6MBOCTI BIpTyaJIbHUX CITIBTOBApUCTB.

9.4. TIpobneMHO-0pIEHTOBAHI BipTyalIbHI CITIBTOBAPUCTBA.

18

Tema 9. Bipryaabne nigznpuemcrpo. (YacTuHna 2)

9.5. OcBiTHI poOJIEMHO-OPIEHTOBAHI BipTyaJlbHi
CIIBTOBapHCTBA.

9.6. [Tpuxiagu BipTyaabHUX CHIBTOBAPHUCTB.

9.7. CtpykTypHi 1 PyHKIIIOHATBHI XapaKTEPUCTUKU BIPTyaJIbHUX
CHIBTOBapHCTB.

19

Tema 10. TakTH4YHI NPUHOMH €JIEKTPOHHOI KOMepUii.
(YacTuHa 1).

10.1. KopniopaTuBHi caiiTu 1 613HEC-TIOPTAIIH.

10.2. ToproBenbHi KOHIIECHTPATOPH.

10.3. Enexkrponnuii ogic.

10.4. EnexTpoHH1 ayKI[IOHHU.




10.5. EnextponHuit 6i13HEC-IICHT.

20 | Tema 10. TakTH4Hi NPHIIOMH eJIEKTPOHHOI KOMepIIii. 2
(YacTtuna 2).
10.6. ®opmu Internet-Toprisii.
10.7. Internet-aykiionu.
21 | Tema 10. TakTHYHiI NPUHITOMH €JTeKTPOHHOI KOMepIIii. 2
(YacTtuna 3).
10.8. InTepakTuBHE OAaHKIBCHKE OOCITYTOBYBaHHSI.
10.9. Taopmariitai nocnyru. Jlucraniiine HaBYaHHS.
22 | Tema 11. IlepcneKTHBH eJIeKTPOHHOI KoMepuii. (YacTuHa 1). 2
11.1. OcHOBHI HaPsIMU PO3BUTKY CHCTEM €JICKTPOHHOI KOMEPIIIi.
23 | Tema 11. IlepcrneKTHBH eJIeKTPOHHOI KoMepuii. (YacTuHa 2). 2
11.2. TlepcrieKTHBH PO3BUTKY €IEKTPOHHOI KOMEPIIii B YKpaiHi.
Pa3zom 30
6. Temu npakTHYHUX 3aAHATH
No Hasga temu Kinbkictb
3/m TOJIUH
6€CHAHUIL cemecmp
1 | Hpakmuuna po6oma Nel. OcHoBu PyHKIIOHYBAHHS II100abHOI 2
KOMII'F0oTepHOi Mepexi Internet.
2 | Ilpakmuuna poooma Ne 2. Buxopucranus texHosorii Intranet 2
JUTsI BHYTPIIIHIX MOTPEO KOMTIaHII.
3 | IIpakmuuna poooma Ne 3. Buxopuctanus texnosnorii Intranet 2
JUTSl BHYTPIIIHIX MOTPEO KOMIIaHii.
4 | lIpakmuuna poooma Ne 4. BizutHi kaptku ¢ipm. KoprnoparusHi 2
caiiTu 1 O13Hec-opTau.
5 | IIpakmuuna poooma Ne 5. Bizutni kaptku Qpipm. Kopnopatushi 2
caiiTu 1 O13HeC-MopTaJu.
6 | Ilpakmuuna poooma Ne 6. CucteMu 1aTexiB 115l €ICKTPOHHOT 2
KOMepIIii.
7 | lIpakmuuna po6oma Ne 6. Pexnama 1 MapKeTHHT y TJI00aJIbHIHN 2
MEpEeKI.
8 | IIpakmuuna poooma Ne 8. Kpunrorpadiuni 3acobu 2
g pyBaHHs iHPopMaIlii.
9 | lIpakmuuna po6oma Ne 9. TexHomnorist po6oTu [HTepHET- 2
MarasuHy.
10 | IIpakxmuuna po6oma Nel(. CtBopenHs IHTepHeT-Marazuny. 2
11 | IHpakmuuna poo6oma Ne 11. Opranizaiiis npoaaxy TOBapiB 2
yepe3 [HTepHeT-ayKITioHH.
12 | Ilpakmuuna po6oma Ne 12. EnekTpoHHI CHCTEMH PO3PAXYHKY 32 2
TOBapH 1 MOCIYTH.
13 | Ilpakmuuna poooma Ne 13. Mapketunr B Internet. 2
14 | IIpakmuuna poooma Ne 14. banepna pexnama B Internet. 2
15 | Ilpakmuuna po6oma Ne 15. OnintoBaHHs €EKTUBHOCTI 2
€JIEKTPOHHOI KOMEpIIii.
Pa3om 30




7. CamocTiiiHa podoTa

Hazpa temu Ta HCpCJIiK IMUTaHb

KinekicTh
TOJINH

6CCHAHUIL cemecmp

Tema 1. EnexTponHa koMepuis.

1. AHami3 Ta XapaKTepUCTHKa KOMYHIKAI[IMHUX TEXHOJOTiH, sIKi
BUKOPUCTOBYIOTHCS JIJISl MIATPUMKH €JIEKTPOHHOT KomepIii. Tunu
eexkTpoHHOT  KoMepuii. Cdepu pa3noBCIOJKEHHS Ta pIBHI
eeKTpOoHHOI ~ koMmepiii.  PizHoBuaHocti  mochayr.  Punokx
EJIEKTPOHHOT KOMepIii. AHami3, poib Ta  MICIE EJIeKTPOHHOI
KoMepliii y cydyacHoMy O13Heci. MixkHapo iH1 013HeC-KOMYHIKallii B
cucTeMi MiANpUEMHUITBA. Internet B CydacHi €INEKTPOHHIM
koMmepiii. [IpaBoBi BHYTpIIIHBO-EpPKaBHI Ta MIXHAPOJHI aKTH,
HOpPMH, IHCTUTYTH Ta TMPOLEAYpU EJEKTPOHHOI  KOMEpIIii.
Kareropii enexTpoHHOT KOMepIli.

2. TlopiBHANBHUHN aHaNI3 TPAAULIMHOTO OI3HECY 3 EJIEKTPOHHUM.
XapaKTepUCTHKAa CY4acCHHUX 1H(QOpMAIIHHUX TEXHOJIOTIH, sKi
BUKOPUCTOBYIOTbCSI B  €JIEKTPOHHIM Komepuii. MoxknauBocTi
EJIEKTPOHHIA Komepuii (moctyn 1m0 iHpopmaiii, o(opMIIeHHS
BAMOBJICHHS, OIUIaTa, BUKOHAHHS 3aMOBIICHHS, MICISTIPOJAKHE
pObcnyroByBanHss 1 migTpumka). Cdepu  BUKOpHCTaHHS
erexTpoHHo1 koMepuii. HoBi moxnuBocTi. [lepeBaru enexTpoHHOT
KoMepIIii

6

Tema 2. HoBi iHpopmaniliHi TeXHO/10Tii B KOMepLilHIi

il ILHOCTI.

BusHaueHHs eeKTpOHHOI KOMeEpIIii, XapaKTepUCTUKa Ta aHai3.
AHaJli3 Ta XapaKTepUCTHKa Oi3Hec-omepalliid Ta oneparii, B SKUX
BUKOPUCTOBYEThCS  €JIEKTpOHHAa  KoMeplis.  AHami3 Ta
XapaKTEPUCTUKA KOMYHIKaI[IHHUX TEXHOJIOT'1H, SIK1
BUKOPHCTOBYIOTbCS ISl MIATPUMKH €JIEKTPOHHOT KoMmepiii. Tumnu
ernexTpoHHoi komepiii. Cdepu poO3MOBCIOMKEHHS Ta PiBHI
eeKTpOoHHOI  KoMmepiii.  PizHoBuaHocTi  mochyr.  Punok
EJIEKTPOHHOT KOMepIlii. AHami3, poiib Ta Miclle eJIEeKTPOHHOI
KoMeplii y cydacHoMy Oi3Heci. MixkHapo iHi 6i3Hec-KOMYHIKaIlii B
cucTeMi MmiANpUEMHUITBA. Internet B CydacHi eNEKTPOHHIM
koMepiii. [IpaBoBi BHYTpIIIHBO-IEPKaBHI Ta MIKHAPOIHI aKTH,
HOpMH, IHCTUTYTH Ta TIPOLEAYpPU EJEKTPOHHOI  KOMEpIIii.
Kareropii enekTpoHHoi komepuii. [lopiBHsUIBHHMI — aHami3
rpaauiiiiHoro Oi3Hecy 3  €JIEKTPOHHUM. XapaKTEepUCTUKA
CydacHUX 1H(QOpPMALIWHUX TEXHOJIOTIH, SIKI BUKOPUCTOBYIOTHCS B
EJICKTPOHHIA KoMmepiii. MOXIMBOCTI E€IeKTPOHHIA KOMepIii
noctyn no iHdopmarii, odopMIeHHS 3aMOBJICHHS, OIUIATa,
BUKOHAHHS 3aMOBJICHHS, MICISTIPOAaXXHE OOCTYroBYBaHHS i
nigrpumka). Chepr BUKOPHCTAaHHS €leKTpOoHHOT kKomepiiii. Hosi
MO>KJIIMBOCTI. [lepeBaru enekTpoHHOT KOMepIIii.

Tema 3: Pyx rpouieii B Mepexi.

[ImactukoBa KapTka SK TIUIATDKHUN 1HCTpyMeHT. Jlepxkareni
kapTok. Toukm oOciayroByBaHHs. baHk-eMITEHT SK TapaHt
BUKOHAHHS TUIATDKHUX 3000B'sI3aHb TP TPOBEACHHI PO3PaXyHKIB.

bank-exBaiiep. ABTopu3alisi sSK Opoleaypa  MOCBIAYEHHS




[NOBHOBaXXEHb 1 MIJTBEP/UKEHHA  IIJIATOCHPOMOXHOCTI  IpH
BIIMCHEHH] omeparlii. XapakTepuCcTUKa Ta aHai3 KOMYHIKAIIHHUX
TEXHOJIOTIN: €JIEKTPOHHOI MOIITH, (paKC, TEXHOJIOTI] eJIeKTPOHHOTO
DOMIHY JaHMMH 1 €JIEKTPOHHUX IJIAaTEX1B. BipTyanbHuii iHKacaTop.
YnpaBiaiHHs 0aHKOBCBKMMHU paxyHKkamu uepe3 Internet. bpokepchki
nmociyru B Internet iX xapakrepucTuka Ta aHami3. TexHoJOrii
[1aTeka Mpu enekTpoHHid komepuii. [lociyru Internet-Opokepixk,
XapaKTepUCTHKa, Kiacudikaiis Ta aHami3. Internet-Opokepumk 3
BUKOPUCTAHHSIM  CIELIAJBHOIO  MPOrpaMHOro  3abe3neyeHHs.
AHai3 Ta XapaKTePUCTHUKA CUCTEM TOPTiBJIl HIHHUMHU NAEPAMH.

Tema 4. besneka indgopmauii npu eJleKTPOHHII KoOMepIii.
besneka (3axuct Big 3710My iHGOpMaIli Ta 1HIIMX 3JI0YHHHHUX
3a31xaHb). MeTtoau 3axucTy iHpopMallii (3aKOHOJaBYl - 3aKOHH,
HOPMaTUBHI aKTH, CTaHJIApTH Ta 1H., aAMIHICTpATUBHI - il
3arajbHOr0 XapakTepy; MPOIeaypHi - KOHKPETHI 3aX0u Oe3NeKH,
[1I0 MAlOTh COPAaBY 3 JIOAbMH; MPOrPAMHO-TEXHIYHOTO (KOHKPETHI
rexHiuHi 3axoau). Kareropii 3axucty: KOHQIACHIINHICTh (3aXUCT
BiJl HECaHKI[IOHOBAHOTO JOCTYITy), IUIICHICTh (aKTyaJIbHICTh 1
HeCcynepevHIiCTh 1H(popMarii, ii 3aXHINEeHICTh B pyHHYBaHHS 1
HECAaHKIIIOHOBAHOI ~ 3MIHH), JIOCTYNHICTh (MOMJIMBICTH  3a
MPUHUHATHUIN Yac OTpUMaTH HEOOX1MHY 1H(QOpPMAIIIHY MOCIYTY).
Turn  3arpo3 (mepepuBaHHSA, TMEPEXOIUICHHS, Moaudikaris,
nigpoOka). Bumorn no 3abe3nedeHHs pexumy 1H(oOpMaIiiiHoi
De3neky Ta mojiiThka 1HGOpMaIiiHOi Oe3neku. 3aco0u 3axXUcCTy
IHpopMalrii Ta BUOIp OCHOBHUX PIIICHB IO 3a0€3MEYCHHIO PEKUMY
iHpopMaIiitHOT 6e3meku. 3aXUCT MUTICHOCTI TAHUX 1 MPOTpaM Bif
[IIK1ITMBOTO MPOTPAMHOTO 3a0€3MeYeHHS - KOMITIOTEPHUX BIPYCIB.
besneka B Internet. Ataku Ha Internet. Pekomennanii no 0e3neri.

Tema S. Komepuist Ha ClIOKUBYOMY PHHKY i MIZK
iINPUEMCTBAMHU.

CnoxuBunii puHOK Ta Internet-puHOK, iX KUIBKICHI Ta SKICHI
[MOKa3HWKH 1 mapameTpu. CerMeHTallis Ta BHOIp IIJTbOBUX PUHKIB.
ODcobnuBocTi kKoHKYpeHInii Ha Internet-punky. Ctparterii KoMmaHii
Ha Internet-puHKy Ta crocodbu ix peamnizaiii. Internet Ta eBostoLis
METOMiB MapkeTuHry. OCHOBHI TEHJIEHIIi PO3BUTKY METO/IIB
MapKeTUHTY. MacoBUi MapKeTUHT 1 1HIUBITyalbHUNA MapKETHHT.
Bagaui mapkeTuHry 1 aemorpadis Internet. Anamiz mMerodiB Ha
Internet-punky. HoBi poni 1  MapKeTHMHIOBI  MOKJIHMBOCTI.
BinmiaHicTh MapkeTHHTY B Internet BiJ TpaguIliiHOTO MapKETHHTY.
EnexTponHa momTa sK iHCTpYMEHT MapKeTHHry. Jlemorpadiuamii
AHATI3 CHoKMBauiB. Pexknama B  eNEKTpOHHIM Komepuii -
[UTaHYBaHHS PHHKOBOI MISJIBHOCTI, peKiiaMa Ta CIPHUSHHS 30yTy,
MOCHIKEHHS B peKiaMi, e(heKTUBHICTh pekiamu. HoBi TexHomorii
EIICKTPOHHOT TOPTiBJII Ta PO3BHTOK PHHKIB, XapaKTEPHCTUKA Ta
aHai3. AykuioHu B Internet. Onepanii Mk pipmamu. JlaHIIOKKH
MoJaBaHHs BapTOCTI. EBoutrortis Oi3Hecy B Internet.
[TocepennunTBo. Mepexi criiBTOBapUCTB.

Tema 6: EnekTpoHHUI PHHOK.
EnexkTpoHHUI PHHOK — XapaKTepuUCTHKa Ta aHaii3. BipryambpHi
puaku. KinbkicHi 1 sKicHI XapakTepucTuku Internet-puHKy




CermenTaritis puHkKy. CTparteris TisJbHOCTI HAa PUHKY Ta il THUIIH.
[TosumionyBanHs punky. KonkypeHiis Ha punky. HoBi TexHo0rii
EIIEKTPOHHOT TOPTiBII Ta PO3BUTOK PHHKIB. JlocTymHicTh mociyr
ra MpO30pICTh €JIeKTpOHHUN puHKiB. KoHnenmis: mepexia Bif
narepoBux ¢dopMm iHpopmalli g0 enekTpoHHux. IlpomaBmi i
nokymnui. [locnyru Ha enekTpoHHOMY puHKY. [1naTikHi cuctemu B
Internet. Opranizaniss caiTy ans nOpsMoro mnpoaaxy Mogeni
psimoro mponaxy. [IpoaykTu i mociyru g npojaxy B Internet.
BB’S30K KJI€HTIB 3 TmapTHepamu. JlocTaBka ToOBapiB Ta
Mapiipytuzaiisa. llepeBaru 1 mpoOiemMu €IeKTPOHHOI KOMEPIIi.
On-line mpomaxy. TopriBms iHpOpMAIMHUMHA TPOIYKTaMH 1
mociayramMu. TOpriBias TpaaulliiHUMU ToBapaMH. EJIEKTpOHHHI
PUHOK MDKOAHKIBCBKMX BaJIOTHUX OIpXk, XapaKTepUCTUKA Ta
aHami3. baHkiBCchke oOciyroByBanHs on-line. CTBopeHHS Ta
DpraHizailisi eJIeKTPOHHOTO Mara3uHy. BUMOru /10 TEXHIYHOTO Ta
[porpamMHOro 3abe3nedeHHs. [HCTpyMeHTanbHI 3aco0M 1O
CTBOPEHHIO, HacTpoWli 1 ympaBiaiHHIO Internet-marazunom.
TunoBa xoHdirypauis Internet-marazuny. CailT, xapakTepucTuKa
ra aHami3. CTBOpPEHHS CalTy JUIsi KOPIOPATUBHUX KOMYHIKAIlil.
OGcnyroByBaHHS KII€HTIB 1 HajxaHHs cepsicy. Jloctynm 1o
KopropatuBHUX 0a3 mganux. Web-Bysen, xapakrtepuctuka Ta
anami3. Tpu piBHi Web-nociyr. Onuc Web-By3ia: koHcomiaamis
iHpopMarrii I aimoBoro cekropa. CreriamizoBaHi CIHMCKH.
CrBopennss Web-By3na. BripoBamkenHs ta po3Butok Web-Bysna.
Buxopucranns 0a3 ganux. AHami3: iH(opmallis - OCHOBa PUHKY,
EJICKTPOHHUN CyNepMapKeT, THUIHU KYMiBEIbHOI aKTUBHOCTI,
KaTajoru, puHKOBI MOJIEN, TPU BAKJIUBI MOCITYTH, JOBrOTPHUBAIII
rpaH3aKkilli, KoHuemnmis po3BUTKY Nets Inc. Bubip miaTixHUX

pecypciB.

Tema 7. EnekTpoHHa MiATPUMKA CIOKUBAYiB.

[Iporpamue  3abe3nedyeHHs s €JIEKTPOHHOI  KOMepIii,
knacudikamis Ta  aHami3. Kimertchka  06aza  gaHUX @ —
XapaKTepUCTUKA Ta aHami3. AJBTEPHATUBHI TOPTOBI CUCTEMU -
xapaktepuctuka Ta aHani3. Konuenuis: cucremu Web Response 1
PPI. BropoBajkeHHsi: mporpaMHUN MOJyJb 1 MOAYJIb O€3NeKH,
KOJyBaHHS TOTOKY MOBiTOMIIEHb, MOAYJIh Transaction Manager,
moayinb Commerce Engine, neski 3minu B Web Response. Onuc
Web-By3a: KOHTaKT 3 KOPUCTYBaueM B IHTEPAKTHBHOMY PEKHUMI,
[aTepdeiic Web Response, BripoBamkennss PPI. Ananis: 3axuct
koHdigeHIiHOT 1HPopMamii Microsoft, mnpomo3uIii MIATHUX
[mociyr, Typbora mpo 6e3nexy. BOynoBana rayukicts. TexHomorii
[iITPUMKH €JIEKTPOHHOI KOMEPIIii.

Tema 8. Cucremu miiaresKiB Il €JIEKTPOHHOI KOMepii.
[InatixkHa cucrema B Internet Ta ymMOBH 3/1MCHEHHS ILUTATEXIB.
Kpenuthi Internet-cucremu. JlebeToBi Internet-cucremu.
Haiinommpenimn enekTpoHHi TaTixHi cuctemu. [IpaBoBi acnekTu
bisnecy B Internet. 3aramphi 3acamu. Pexnama i MapKeTHHT Y,
rno6anpHi Mepexi. Pexinama B Internet. Mapketunr B Internet.

Tema 9. BipryanbHe niAnpueMcTBO.
Konnemnmist: BipTyaJbHE KOOpJMHYBaHHS, IPOTOTHII




IHpopMaIliitHOT CHCTEeMH, TUIOTHUM TPOeKT. BrpoBamkeHHS:
pnepariii B cucteMi CITIS, BukopucTaHHs BIIKPUTHUX CTaHAAPTIB,
HaJIaHHSA TOCIYT, KOHTpOdb 3a noctynoM. Ommc Web-By3na:
KOHTPOJIb 32 JIOCTYIIOM JO 3araJIbHUX JaHUX 1 JOJIaTKiB, MepecuiKa
MaHUX BUPOOHHUKY, MPUCKOPEHHM NpUiioM 3asBOK Ha MiAps,
KOHTPOJIb 3a peaji3alli€lo MPOEKTiB, (PIHAHCOBI B3a€EMOBITHOCHHHU.
AHaii3: JOBIPANTE NOCEPEIHUKY AOoCTyn A0 1H(opmamii, [Him
nepesarn CITIS, [IligBummeHHS 1HTEHCHMBHOCTI eKCIUTyaTaIlii
CUCTEMU.

10 |Tema 10. TakTH4YHiI NPUHITOMH €JTEKTPOHHOI KOMepIIii. 8
PosBuTok pazom 3 Internet. Posputok cranmapTiB. ['HydKicTh
DpraHi3ailiiHoi  CTPYKTypH. Sk MABUIIUTH  e()EKTHUBHICTS.
Bukopucranus  enekTpoHHoi — komepuii. ExcrnepumeHtd B
puHKOBOMY Impoctopi. Oprasizaniiiii  nutaHHsA. [IpakTuusi
nutanHs. Mapketusr. [IpaBoBi nuTaHHs.

11 |Tema 11. IlepcieKTHBH eJIeKTPOHHOI KOMepii. 8
TexHomnorii: Internet 1  mpuBaTHI ~ Mepexi, Oe3reka,
IHppacTpyKkTypa, enekTpoHHi karajoru, EDI, enekrpoHHa moimTa,
MIKpOTpaH3aKIlii, MpOorpamMH-areHTH, CMapT-KapTu. AYKI[IOHH B
Internet, xapakTepuctuka Ta aHani3. BrockonaneHHs po3apioHOTo
nponaxxy. HoBi MapketunroBi mnpuOytku. Jlii ypsgoBux i
(piHAHCOBUX CTPYKTYp: IEHTPH TOBIPH, MEPEkKEB1 MOCEPEIHUKH,
nep>KaBHI OpraHu.

Pazom 74

8. MeToau HaBYAHHA

1. MeToau HaBYAHHS 32 I>KePeJiOM 3HAHD:

1.1. Cnosecni: po3noBib, TOSCHEHHS, JICKIIIS, IHCTPYKTaX, poOOTa 3 KHUTOIO
(urTaHHA, KOHCTICKTYBAHHS, BUTOTOBJICHHS TaOuUIlb, TPadiKiB).

1.2. Haouni: neMoHCTpallis, UTFOCTparlis.

1.3. Ilpakmuuni: nabopaTopHUN METOM, MpaKTUYHA poOoTa.
2. MeToan HABYAHHS 32 XapPaKTEPOM JIOTIKH Mi3HAHHS.

2.1. Ananimuunuii.

2.2. Memoou cunme3sy.

2.3. Inoykmuenuii memoo.

2.4. J/leoykmueHuit memoo.
3. Meroau HaBYaHHSA 32 XapaKTEepPOM Ta pPiBHEM CaMOCTIMHOI pPO3yMOBOI
AISIJIBHOCTI CTY/IEHTIB.

3.1. Ilpooaemnuir (uu mpobIeMHO-1HDOPMAITIITHUI)

3.2. Hacmkoso-nowyKkosuil (eepucmuyHuiL)

3.3. Jlochionuuvkuii

3.4. PenpodykmueHuii

3.5. IlosacHiosanvHo-0emoHCmpamueHuil
4, AKTHBHI MeTOJM HABYaHHSI - BHKOPHCTAaHHS TEXHIYHHMX 3ac00iB HaBUYaHHS,
CaMOOIIIHKa 3HaHb, BHUKOPHCTAHHS HABUaJbHUX Ta KOHTPOJIOIOYUX TECTIB,
BUKOPUCTAHHS KOHCIIEKTIB JIEKIIIH.
5. InTepakTMBHI TeXHOJIOTii HABYAHHSA - BHUKOPUCTAHHS MYJIbTUMEAINHUX
TEXHOJIOT1M.



9. MeToau KOHTPOJIIO

1. PelitunroBuii KoHTpoJb 3a 100-6anbpHOM0 111Kaoro oriHoBaHHs CKTC.

2. [IpoBeeHHs! TPOMIKHOTO KOHTPOJIIO MPOTSITOM ceMecTpy (IpoMizKHA

aTecTarris)

3. IMonikpuTepianbHa OIiHKA MOTOYHOT POOOTH CTY/ICHTIB:
- piBeHb 3HaHb, MPOJICMOHCTPOBAHUI HA MPAKTUYHUX Ta J1a00paTOPHUX

3aHATTIX;

- AKTHBHICTb IiJ] YaC BUKOHAHHS 3aBIaHHS Ha 3aHATTI;
- pe3yNbTaTH BUKOHAHHS Ta 3aXUCTY J1a0OpaTOPHUX POOIT;
- EKCIIPEC-KOHTPOJIb MiJ Yac ayAUTOPHUX 3aHSTh;
- CaMOCTIiiHE OTPAIOBaHHS TEMHU B IIIJIOMY YU OKPEMHUX MHUTAHb;
- oopmieHHs pedeparis, 3BITIB;

- p€3yibTaTh TECTYBAHHS;

- MUCHMOBI 3aBJIaHHS TIPU MIPOBEICHHI KOHTPOJIBLHUX POOIT.

10. Po3noain 6aJiB, AKi OTPUMYIOTH CTYACHTH

2-H cemecCTp - icuT

| IloTouHe TecTyBaHHS Ta caMoOCTiiiHAa podoTa Atect | Cy-
Moayas 1 — 35 6agis Mopayas 2 — 35 6aJiB C z amigs | ma
3MicToBHI 3MmicToBHi 3MmicToBHIA 3MmicToBHiId P = <
MoayJb 1 MOAYJIb 2 MOAYJIb 3 MoAayJb 4 C A &5
— o on < % \© ~ 00 o et — 85
= = = = = = | = = = = = 15 (7 0 15 100
+15)
7 7 7 7 7| 5| 6| 6 |6 6 6

IMIxana ominroBanusa: HanmioHaabHa Ta ECTS

Cyma OauiB 3a Bcj Ouinka Ouninka 3a HANIOHAJBLHOI HIKAJIO0I0
BHIH HABYAILHOL ECTS | AJs eK3aMeHy, KypcoBOro IS 3A0THKY
ABLILHOCT] NpoeKTy (PO6OTH), NPAKTHKH
90 - 100 A BIJIMIHHO
82-89 B
75-81 C Aobpe 3apaxoBaHO
69-74 D .
60-68 E 3aJI0BUIBHO
HE3aI0BIJILHO 3 HE 3apaxoBaHoO 3
35-59 FX MO>KJTUBICTIO IOBTOPHOT'O MO>KITUBICTIO
CKJIa/IaHHS MOBTOPHOTO CKJIaJIaHHS
HE3aJIOBLIBHO 3 HC 33apaXOBaHO 3
1-34 F 000B’I3KOBUM MOBTOPHUM 000B A3KOBUM
: MOBTOPHUM BUBUYEHHSIM
BHUBUYCHHSM JUCITUTUTIHH JUCITUILTIHA
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